New Subject Fee Payment Process —
University of Calgary EverythingCard

What is EverythingCard and why did the process change?

EverythingCard is Canada’s most widely used gift card platform to simplify delivery of gift cards. The
University of Calgary is using EverythingCard to allow researchers to purchase online codes for subject
fees to be distributed to their research subjects as a token of appreciation for their time and effort in
participating in a study. The EverythingCard platform allows participants to redeem their codes online
and select their own gift card(s) from a variety of retailers.

The change to using EverythingCard was based on feedback from the Research Community seeking a
more cost effective and secure method for subject fee payments.

What are the benefits of using EverythingCard?

In addition to being a more streamlined process, EverythingCard offers the following benefits:

T Academic research study participants can select the gift cards they want
Simple redemption for recipients

Gift cards never expire

Researchers have quicker access and better control when ordering gift cards
The new process is SIMPLE, FAST and DIGITAL.
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How do | access EverythingCard?

Please refer to the following Set Up Form to get started. This form will allow you to set up and activate
an EverythingCard account under the University of Calgary platform. Please note that after you have
completed and submitted the form online you will receive a quick reference guide on how to navigate
your account as part of your welcome package.

How Does the process work?

After creating an EverythingCard account, researchers fund the account by charging a credit card. The
funds in the EverythingCard account can then be used to purchase redemption codes that can be
distributed to research participants.


https://everythingcard.na4.documents.adobe.com/public/esignWidget?wid=CBFCIBAA3AAABLblqZhA6qPSN2QAHe41wv6LoW5-2nR4ykmDEOpgPOTDevHEJOkZ5vTHmvbSZ9cchaQBTaKE*
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has purchased a gift card, the gift card is non-refundable. If a participant has lost their code, please ask
the participant to contact hello@everythingcard.ca for assistance. Codes can be resent if unused, but it
cannot be cancelled.

What if | would like to pay cash to my research participants?

Section 4.9(b) of the University’s Gifts, Donations and Sponsorship Policy states that University Funds
may not be used to give a gift in hard currency to a non-employee such as an academic research study
participant. Paying cash to research participants is not compliant with the University’s Gifts, Donations
and Sponsorship Policy (ucalgary.ca) .

| have questions regarding my EverythingCard account. Who can | ask?
Please contact service@everythingcard.ca for any questions or concerns. The team at EverythingCard
will be happy to guide you through the process.

Who do | contact if | have other questions relating to subject fee

payments?
For any other questions, please contact UService. Email: finance@ucalgary.ca Call: 403-210-9300.
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