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This guide is designed to help you prepare for your RSL and better understand how your 
bene�t plan will work while living outside of Canada. Find information on how to make 
a claim, who to contact for more information and answers to frequently asked questions. 
Alberta Blue Cross®, in conjunction with your employer, are here to help in any way we can.



IMPORTANT THINGS TO KNOW WHEN USING YOUR BENEFIT COVERAGE  WHILE LIVING  
OUTSIDE OF CANADA

The University of Calgary (U of C) group bene�t plan 
provides extended health, dental and spending 
account coverage. The plan reimburses based on the 
Canadian equivalent of coverage when purchases are 
made outside of Canada.

PRESCRIPTION DRUGS

Eligible prescription drugs must be prescribed by a 

mailto:totalrewards@ucalgary.ca


CLAIMING TIPS 
At this time, out of country claims cannot be 
submitted online through Alberta Blue Cross’s 
member site. We ask you to complete the appropriate 
claim form, scan all paid-in-full receipts and 
email your claim and supporting documents to 
internationalclaims@ab.bluecross.ca.

Currency 
Claims must be submitted in the same currency 
that the services were purchased in and are paid in 
Canadian funds. Alberta Blue Cross will use the Bank 
of Canada exchange rate associated with the date of 
service. Alternatively, you can submit a copy of your 
credit card statement to show the exchange  
rate used.

Important dates
•	 The bene�t year for health is July 1 to June 30.
•	 The annual maximums will reset on July 1 of  

each year.
•	 The bene�t year for dental is April 1 to March 31.
•	 The annual maximums will reset on April 1 of  

each year.

Claiming limitation 
All health and dental claims must be submitted 
within 12 months of the date of service to be 
eligible. Spending accounts have a di�erent claiming 
limitation—HSA and WSA expenses incurred in 
the policy year are required to be submitted by 
September 30. 

Claim application forms can be obtained directly 
from Alberta Blue Cross’s website at ab.bluecross.ca. 
We accept submission of claim applications via mail, 
fax, email or online through our member site. 

Forms
Find the following forms on Alberta Blue Cross’s 
website at ab.bluecross.ca/forms.php. These forms 
are also available through the Alberta Blue Cross 
member site at members.ab.bluecross.ca. Sign in to 
have access to auto-�lled claim forms. 

•	 International service/expatriate claim form 
for non-emergent drug, health, vision claims.

•	 Dental form

•	 Emergency medical travel claim form

Receipts
Receipts must indicate the following information:
•	 First and last name of the individual receiving the 

service or product.
•	 Dates of when the service or product was obtained.
•	 The service or product purchased.
•	 Provider’s name, address, phone number and 

registration numbers if necessary.
•	 The adrving the 

 Dental form
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FREQUENTLY ASKED QUESTIONS 
Information for employees commencing RSL.

Will I have to let my provincial health care plan 
know I’m living out of the country for more than  
6 months?  
Contact Alberta Health Care Insurance Plan (AHCIP) 
if you are leaving Alberta for a short or extended 
absence. AHCIP will extend coverage for 2 years if 
you are away for travel, personal visits or educational 
leaves (sabbatical). Find contact information for 
AHCIP at alberta.ca/ahcip-contact.aspx.

What currency should I use when submitting my 
claims? 
Submit claims in the same currency that the services 
were purchased in. All claims are paid in Canadian 
funds. Alberta Blue Cross will use the Bank of Canada 
exchange rate on the date of service or the exchange 
rate you paid (if you submit a copy of your credit card 
statement to show the exchange rate used).

Will my Alberta Blue Cross ID card work in other 
countries? 

In Canada, many providers are able to bill Alberta 
Blue Cross directly. However, for non-emergent 
services out of the country, you will be required  
to pay for the services in full and submit a  
detailed receipt for reimbursement. Please refer  
to claiming tips for more details.

How do I know if the provider I’m using is eligible? 
Eligible providers are licensed, certi�ed or registered 
to practice their profession by the appropriate 
professional authority in the jurisdiction where they 
provide their services. Have your provider include their 
license and/or registration information on the receipt.

Will I get new Alberta Blue Cross ID cards? 

Your Alberta Blue Cross ID card should re�ect Section 
#SB. Get the most up-to-date ID card information by 
signing into the Alberta Blue Cross member site at 
members.ab.bluecross.ca.

Is there any interruption in coverage? 
No, the coverage you have today will continue while 
you are traveling and living outside of Canada during  
your RSL.

How do I submit a non-emergent health, dental, HSA 
or WSA claim? 
You can submit a claim by completing the appropriate 
claim form, scanning and emailing all documents to 
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IMPORTANT THINGS TO DO BEFORE YOU LEAVE

•	 Contact your provincial health care plan and let them know how long you will be out of the country to ensure 
your provincial health care continues while you are away. 

•	 Register for the Alberta Blue Cross member site at 

http://members.ab.bluecross.ca
http://members.ab.bluecross.ca


DENTAL CLAIM CHECKLIST
Information for employees taking commencing RSL.
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