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We acknowledge the traditional territories of the people of the Treaty 7 
region in Southern Alberta, which includes the Blackfoot Confederacy 
(comprising the Siksika, Piikani, and Kainai First Nations), as well as the 
Tsuut’ina First Nation, and the Stoney Nakoda (including the Chiniki, 
Bearspaw, and Wesley First Nations). The City of Calgary is also home to 
the Métis Nation of Alberta, Region III. The University of Calgary is situated 
on land adjacent to where the Bow River meets the Elbow River, and the 
traditional Blackfoot name of this place is “Moh’kins’tsis,” which we now call 
the City of Calgary.
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Student and Enrolment Services 
(SES) continues to nurture a 
community that values student 
engagement and helps students 
explore their potential. 

Our units encourage student success 
through sharing and developing best 
practices, developing and maintaining 
programs, and supporting the 
academic enterprise of the University 
of Calgary.

We continue to align our work 
with the university’s Eyes High 
strategy and we have done this 
via six thematic priorities: student 
success and engagement, a fair and 
just campus, health and well-being, 
inclusive community, innovation and 
sustainability. 
 
The latter part of the year (March 16 
onwards) was shaped by the start 
of the COVID -19 pandemic with 
constraints on in-person activities, 
gathering and work. The team did 
a stellar job in ensuring students 
could continue to access services and 
supports they needed remotely.  It 
stretched us all in terms of what we 
believed was possible but have grown 
professionally as a result.

As always we have much gratitude for 
the whole of the portfolio in putting 
student needs first.

Dr. Susan Barker 
Vice-Provost (Student Experience)
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Types of inquiries  
(phones & QLess)

2018-2019 2019-2020

Fee payment and inquiry 11,298 9,918

Transcript request 6,040 4,770

Proof of enrolment 5,044 6,520

Registration inquiry 6,782 8,600

Financial aid inquiry 5,834 4,667

Awards 1,980 1,776

Convocation 712 758

Referrals 5,114 1,854

Exams 458 451

Other/general 3,902 4,556

No code (phones) 874 762

Total 56,302 44,632

Recruitment and Admissions

The Recruitment and Admissions 
office is the first point of contact 
for future undergraduate students. 
Services include application and 
admissions advising, high school 
presentations, education fairs, career 
fairs, and application and admission 
workshops. Other services provided 
include centralized undergraduate 
application and admission services for 
domestic and international applicants, 
evaluation of domestic and foreign 
credentials for purposes of admission 
and transfer credit, and coordination 
and facilitation of requests for transfer 
credit agreements from other Alberta 
post-secondary institutions. 

GOALS FOR 2019/20 

• Successfully implement the admissions 
renewal project

 · Change management and training 
support for the admissions team 
 

 · Support understanding of changes 
throughout the RO and faculties

 · Enable the team to monitor, flag 
and prioritize issues identified for 
change

 · Enhanced tracking and monitoring 
of the admissions cycle through 
creating an operational dashboard

• Team building

 · Align the teams with shared 
purpose, goals and targets

 · Establish a positive team culture

 · Create an environment of shared 
problem solving and generating 
and implementing of new ideas

 · Support through fiscal challenges 
and continued applicant volume 
increases 
 
 

• Student Experience

 · Enhance conversion through 
additional targeted applicant 
support

 ·  Enhanced tracking and monitoring 
of applicant status and conversion 
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Systems and Reporting

This group is accountable for the planning, 
development and maintenance of all 
student and registrar systems, providing 
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contact point for incoming students. 
Engaged over 1700 students in the 
first 3.5 months with an average of 14 
messages per student.

• Hosted a national webinar series 
to engage grade 11 students in the 
recruitment process.

• Led the implementation of themed 
registration webinars at key points 
in the cycle to support student 
engagement.

• Led a successful course registration 
period for approximately 27,000 
undergraduate students through the 
registration period. 

• Developed a transition team to prepare 
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Leadership and Student Engagement

International Student Services (ISS) provides 
support services to all international students.

Specialized orientation and transition 
support programs and a long-standing 
mentorship program help students transition 
to life in Canada and to our campus. 

The Global Friendship program connects 
local and international students for shared 
social experiences, and the Global Families 
program supports the spouses and children 
of international students. 

Individual supports in ISS include advising 
on non-academic matters and immigration 
advising. ISS also works closely with other 
SES units that offer specialized supports for 
international students.

GOALS FOR 2019/20 

• Continue developing responsive and 
high service standards for immigration 
advising, including ensuring web-based 
resources reflect accurate, updated 
information and advice to International 
students on Government immigration 
regulations and policy changes 

• Realign organizational structure and 
staff responsibilities to accommodate 
for loss of international student advisor 
(immigration) position with limited 
impact to international students

• Assess and further develop appropriate 
supports systems to facilitate transition 
of international students from home 
countries to Canada 

• Move event payments and registration 
online and implement online tracking 
system to more efficiently collect data 







Writing Symbols Lodge provides culturally 
appropriate services to facilitate the success 
of Indigenous students in their pursuit of 
knowledge and higher education. Students 
can access academic, personal and cultural 
support services and programs. These include 
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Student 
Wellness,
Access & 
Support

UCalgary works to create a 
campus environment where 
students, faculty and staff 
feel empowered to support 
each other and participate 
in maintaining their own 
health and wellbeing. Using a 
student-centered approach, 
Student Wellness, Access and 
Support offers comprehensive, 
holistic and accessible 
programs and services to 
foster all dimensions of 
wellness. These include the 
Faith and Spirituality Centre, 
Student Accessibility Services, 
Student Wellness Services, and 
the Women’s Resource Centre.

Faith and Spirituality Centre

The Faith and Spirituality Centre (FSC) is a 
religion-positive space that welcomes people 
from all religious, spiritual, secular-based, and 
questioning or seeking viewpoints. 

It offers a variety of spiritual and faith-based 
practices and encourages religious literacy, 
interfaith dialogue, cooperation, and action 
as a critical part of the student experience so 
students can be their authentic selves. 

GOALS FOR 2019/20 

Collaborative Sites and Remote Delivery 

• In order to support distance learners, the 
Faith & Spirituality Centre will focus on 
service and program delivery to those 
learners through the following offerings: 

 · Work with campus to use secure 
platforms for 1-1 videoconferencing for 
students and chaplains/representatives 

 · Work on developing a podcast out of 
the FSC which will be housed on our 
website  

 · When planning programs for the year, 
ensure that we offer some of our 
programs at other campuses (Sky Hill, 
Downtown, Foothills) 

 · Offer opportunities for live streaming 
for our programs 

• We will work on these deliverables over 
the next academic year and adjust these 
deliverables based on staffing.  

Review and Evaluate the Indigenous Student 
Experience 

• We will continue our relationships with the 
Writing Symbols Lodge and partnering 
with them for programs and supports 
(Sweats, T-S, etc…) 

• We will work with SWAS and other areas 
(as needed) to develop a non-Western 
evaluative tool to review and evaluate 
programming and services for Indigenous 
students 

Suicide Framework 

• We will work to support the development 
of a campus wide suicide framework which 

will include: 

 · Exploring the viability of offering peer 
support through our Centre – we will 
work with SWS and others to look at 
training, commitment, and supporting 
peer supporters 

 · Work with SWS to explore viability of 
creating cultural/religious brokers with 
our chaplains to support students 

 · Work over the next two years to ensure 
all staff, chaplains, and practicum/co-
op students have robust mental health 
training (which can include ASIST, 
Community Helpers, MHFA, Working 
Mind, QPR, etc…)

KEY ACHIEVEMENTS

• Continue to offer four regular community 
building programs: DiversiTEA, Taste of 
Tuesday, and Wisdom Wednesday. Over 
the year, we engaged with over 1,000 
students through these events

• Through our other programming, events, 
workshops and outreach activities, we 
engaged with over 4,000 students, staff, 
and faculty

• Continued to welcome 12 students in the 
Kaleidoscope Project – our co-curricular 
immersion winter reading break program

• Completed our Continuing Education 
course “Building religious & Cultural 
Inclusion in the Workplace” with 9 staff 
participants

• Conducted a 1-day pluralism workshop 
for the Faculty of Social Work for 27 MSW 
students. 

• Our multi-faith spaces continue to 
experience 3,309 visits each week on 
average 

• We visited 4 different sacred spaces in 
Alberta and engaged in religious and 
cultural literacy with 42 students, staff, and 
faculty

• Conducted 4 Pluralism in the Classroom 
workshops on Religious/Cultural Inclusion 
in the Classroom: Unconscious Bias and 

21
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Student Wellness Services works to create a 
campus environment where students, faculty 
and staff feel empowered to support each 
other and participate in maintaining their 
own health and wellbeing. 

Everyone has a role to play in creating 
a healthy campus community. Using a 
student-centered approach, Student Wellness 
Services offers comprehensive, holistic and 
accessible programs and services to foster all 

dimensions of wellness. This includes health 
services, counselling, and various events and 
programs. 

GOALS FOR 2019/20 

• Enhance support for UCalgary students 
studying at other sites 

• Develop a suicide framework for student 
support 

• Improve upstream mental health and 
intercultural capacity building 

• Improve administrative systems 

KEY ACHIEVEMENTS

• Provided support to distance students 
with establishment of Distance 
Student Support Advisor position and 
supplementing web-based supports and 
resources.  

Student Wellness Services

• Implementation of virtual delivery 
of services, accelerated by onset of 
COVID-19 

• Provided support to students by 
working with SES to eliminate the 
requirement for students to produce 
medical notes for absences. 

• Increased participation in workshops 
and training offered to students on 
supporting mental health.  Total 
number of presentations promoting 
mental health support: 221 with 9686 
attendees. Numbers attending harm 
reduction training sessions: 1223. 

• Apply an intersectional lens to 
programming and practice. 

• Developed a series of workshops to 
enhance cultural understanding for 
supporting Indigenous Students, 
supported by BSW practicum student. 

• Increased participation and training for 
peer support programming with 157 
peer supporters in the roles of: peer 
listening, nursing volunteers, Ignite, 
Wellness Health Awareness Team, 
Student Medical Response Team.  

• Established a clearly defined and 
approved electronic record system for 
sexual violence support 

• Began to explore requirements 
and privacy considerations for new 
electronic medical reporting system.  

• Established advisory committee 
to develop suicide awareness and 
prevention framework, engaged in 
consultations on zero suicide framework 
and its applications in medical and 
university systems. 

• Collaborated with Writing Symbols 
Lodge to co-supervise a Bachelor of 
Social Work practicum student focused 
on enhancing collaboration between 
units and offering four training sessions 
on supporting mental health

GRANTS AND FUNDING

• Advanced Education Mental Health and 

Addictions grant

• Advanced Education Provincial Training 
project grant 

• CIHR – SPOR research grant, with 
matched funding from Rossy 
Foundation funded Roots of Resiliency 
project 

• SU Quality Money supported the Ask 
First sponsored racism training as a 
foundation for sexual violence and 
consent work 

• SU Quality Money supported the Ignite 
Project, encouraging physical activity 
through peer support and mentoring 

• SU Quality Money supported an 
innovative project in the Faith and 
Spirituality Centre on compassion 
cultivation training 

• SU Quality Money supported seven 
Student Wellness Services staff to 
complete a 5-day Indigenous Tools for 
Living training  

• GSA Quality Money supporting 
Nomads program for graduate student 
peer support 

• SU Quality Money supported a 
Masculinities project. Training was 
adapted by building and standardizing 
consent training, with considerations 
regarding online delivery, and there 
has been an increase in athletic team 
programming.

STAFF AWARDS AND 
RECOGNITION

• Jennifer Thannhauser – Australia 
and New Zealand Student Services 
Association Conference 2019 – Best 
Paper Award 

• Kome Odoko – Rising Stars, recognized 
by Risk Management during Health and 
Safety Week. 

• Russell Thomson – OMG SES Award 

• Jan Crook – Provost Star Award 

• Kevin Wiens – Volunteer Peer 
Recognition Award, Caucus of College 
and University Ombudsmen 

• Jennifer Thannhauser – 2018 
Excellence in Practicum Supervision 
Award (Werklund School of Education)

PUBLICATIONS



Women’s Resource Centre

The Women’s Resource Centre (WRC) 
provides a safe and supportive place 
to advance gender equality and build 
community. It focuses on sharing, learning 
and teaching so that experiences are valued 
and everyone can access the resources 



Student Ombuds Office
The Student Ombuds Office helps resolve student 
problems and complaints within the university. The 
office is neutral and functions independently of the 
university administration. An ombuds can be described 
as an advisor, and may look into whether proper 
procedures were followed. The ombuds may bring to 
the attention of the university administration gaps and/
or inadequacies in existing rules and regulations in an 
attempt to achieve fairness and due process for those 
involved.

GOALS FOR 2019/20:

• Compile annual student contact and traffic data and present via 
MNIF and annual summary report.

• Enhance online self-service support available through 
department web site, e.g. through the introduction of a FAQ 
page.

• Continue to engage with key stakeholders, especially those 
who commonly refer to or from Student Ombuds Office.

• Set basic framework for business continuity in the event of 
an unexpected medium- to long-term absence of the current 
Student Ombuds.

• Improve awareness of inclusion issues for racializ=ed 
populations by taking advantage of professional development 
opportunities and committee participation, if possible.

• Prioritize activities and initiatives relating to UCalgary’s COVID 
response.

• Capitalize on the proliferation of online PD opportunities for the 
duration of the COVID response.

• Maintain professional network through participation in 
Canadian, American, and international ombuds associations.

 KEY ACHIEVEMENTS:

• Positive representation of Student Ombuds Office in presenting 
annual summary report to APPC and SES Council.

Marketing and 
Communications
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Internal
Academic Crisis Management Team

Academic Discipline Group

Academic Integrity Discipline (Graduate)

Academic Integrity Discipline 
(Undergraduate)

Academic and Research Leadership Team

Academic Program Sub-Committee

Academic Turnaround Working Group

Calendar and Curriculum Sub-Committee

Campus Mental Health Strategy

• Communications Subcommittee

• Evaluation Subcommittee

• Implementation Committee

• Policy Review Subcommittee

• Programs Subcommittee

• Strategy Evaluation Subcommittee

• Teaching and Learning Subcommittee

Campus Career Consortium

Career Articulation Program

Chaplaincy Advisory Committee (University 
of Calgary Anglican chaplaincy)

Data Governance (DGAG)

Dimensions EDI Steering Committee

Diversity and Equity Network Committee

Emergency Operations Group (EOG)

Enterprise Reporting Working Committee

Equity, Diversity and Inclusion Network

Equity, Diversity and Inclusion Week 
Committee

ERP Steering Committee

Exam Proctoring Platform Project Committee

Experiential Learning Working Group

Experiential Platform Working Group

Faculty of Graduate Studies Council

• EDI Working Group

First Year Experience Committee

General Faculties Council

Graduate Academic Program Sub-Committee

•        Decision Support Team

Gender and Sexuality Diversity Week 
Committee

ii’ taa’poh’to’p Grants Adjudication 
Committee

Indigenous Graduate Oversight Committee

Indigenous Policies Review Committee

Indigenous Strategy Committee

• Ethical Space Subcommittee

• Grants Subcommittee

• Implementation Committee

• Indigenous Pathways Subcommittee

• Intercultural Capacity Building 
Subcommittee

• Renewal and Community Reporting 
Subcommittee

• Student Experience & Inclusion 
Subcommittee

• Policies, Procedures & Practice 
Subcommittee

• Faculty & Staff Experience 
Subcommittee

• Working Group

• Steering Committee

International Day of Action Against Contract 
Cheating 2019 Planning Committee

International Plan Stakeholder Committee

International Student Support network

ISAP Oversight Committee

• Diverse Qualification Admissions 
Committee

IInternational Student Support Network

Issues in Online Learning Environments

MacKimmie Building Project Steering 
Committee

MaPS Executive Committee

National Day of Remembrance and Action 
on Violence Against Women, Advisory 
Committee

Mental Health Strategy

NCAP Steering Committee

Newcomers and International Student 
Subcommittee

Open Studies Advisory Group

Online Orientation Working Group

Orientation Advisory Committee

Provost International Strategy Committee 
(PISC)

Pluralism and Global Citizenship Committee

Pluralism & Religious Diversity Week

Refuge Student Board

Sexual Violence Policy Coordination 
Committee

Senior Advisors Committee

Student and Enrolment Services, Community 
of Practice: Diversity, Equity & Inclusion

Student and Enrolment Services Council

Student At Risk Committee

Substance Use Advisory Committee 

Suicide Framework Advisory Committee

Sustainability Coordinators Community of 
Practice

Taylor Institute Indigenous Strategy 
Committee

Tipi & Smudge Task Force 

Threat Assessment Committee

Tuition and Fee Consultation Committee 
(TFCC)

UCalgary Pride Planning Committee

UCalgary Undergraduate Awards Committee

UCAN Steering Committee 

UFlourish Week Committee

Volunteer Registration and Management 
System Advisory Committee 
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Office of the Vice-Provost  
(Student Experience)
MacEwan Student Centre 276
2500 University Drive NW 
Calgary, AB, Canada T2N 1N4

(403) 220-6580 | vpse@ucalgary.ca

ucalgary.ca/ses 


