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We acknowledge the traditional territories of the people of the Treaty 7 
region in Southern Alberta, which includes the Blackfoot Confederacy 
(comprising the Siksika, Piikani, and Kainai First Nations), as well as the 
Tsuut’ina First Nation, and the Stoney Nakoda (including the Chiniki, 
Bearspaw, and Wesley First Nations). The City of Calgary is also home to 
the Métis Nation of Alberta, Region III.



“When work from home started, we all 
believed it would only be a matter of 
weeks before we returned to normal. 
 
 

The 2020/21 academic year will forever be defined 
by the COVID-19 pandemic. 
 
It played out very differently and pushed everyone 
in our community to think very differently about 
what providing outstanding student service meant 
when working remotely. 
 
I am very proud of our SES community who used 
a collective positive creative mindset to ensure we 
continued to meet the needs of our students, We 
also had a number of key staff for whom work from 
home was never an option and worked throughout 
the pandemic on campus.  
 
Together we got through 2020/21, and everyone’s 
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• Revise tuition fee assessment processes in light of the new Alberta Tuition Framework, including online payment options for students 
and a payment plan.

• Complete the final phase of the admission renewal project which focuses on increasing the automation of international applications.

• Complete the implementation of the chatbot

• Initiate a plan to review and revise information recorded in the student record. (grading schemes, degree audits, transcripts notations).

• Revision the recruitment workplan to work toward a 15% undergraduate international target.

Overarching goals for 2020/2021

Enrolment Services

The Enrolment Services team provides frontline support and advising to assist students with registration, finances, awards and financial aid. 
They oversee the adjudication of all undergraduate awards, the distribution of government student assistance, the administration of final 
exams and the collection of final grades.

The Office of the Registrar serves the whole academic community at UCalgary. 
It oversees all aspects of the student record to help ensure compliance with 
academic regulations and university policies, as well protect the privacy of the 
student record. The team works closely with all faculties.

The office is organized into four main units: Recruitment and Admissions, 
Enrolment Services, Convocation, and Planning and Systems. 

• Enhance Enrolment Service models and expand support modalities for students during COVID 

 · COVID 19 created an innovative service model that truly allowed our mission statement of meeting the student where they are at 
occur without disruption. 

 ·



BY THE NUMBERS -- ENROLMENT SERVICES

Inquiries 2019-2020 2020-2021

In-person 14,481 0

Phones - incoming 30,842 34,709

Phones - answered 30,111 31,573

Reception 6,277 3,712

Mail 729 218

Drop box 1,212 0

Email 31,51Q
q 1 0340-1.8 Td
[(R)10 (ec)Serviion
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Grades and Exams 2019-2020 2020-2021

Transcript requests completed 27,778

Deferred exams - students 1,031 575

Deferred exams - exams 1,402 322

Student conduct notations 162

Grade changes 11,991 total
8061 add grades
3930 change grades

Registration exemptions 224

EW appeals 267

Reappraisal of final grades 74

Education verification 1,111

Emails sent (exam info) 20,405

Emails sent (Exam Centre) 9,368

Emails sent (transcript request) 15,394

External exams - number of candidates* 247

*EXAM CENTRE CLOSED MARCH – SEPTEMBER 

2020



Undergraduate awards 2019-2020
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Scheduling/Exams/Curriculum 2019-2020 2020-2021

Classes scheduled 6,913



*COVID REQUIRED THAT THE MAJORITY OF COURSES AND EVENTS 

REMAIN ONLINE AND OFF-CAMPUS.

Scheduling/Exams/Curriculum 2019-2020 2020-2021

Ad Astra users 495 495

New reports created for scheduling 4 3

Total Distinct Final Exam Events (Computed) 146,220 114,024

Exams scheduled 1,706 1,241

Common Exams 197 152

Ad-hoc room booking requests 12,705 6,472*

The Recruitment and Admissions office is the first point of contact for future undergraduate students. Services include application and 
admissions advising, high school presentations, education fairs, career fairs, and application and admission workshops. Other services 
provided include centralized undergraduate application and admission services for domestic and international applicants, evaluation of 
domestic and foreign credentials for purposes of admission and transfer credit, and coordination and facilitation of requests for transfer 
credit agreements from other Alberta post-secondary institutions. 

Recruitment and Admissions

GOALS FOR 2020/2021 

• Implement phase 2 of the admissions project (auto-evaluation) and enhance changes made in phase 1 as well as incorporate training 
throughout the team and faculties (as needed). 

• Implement chatbot for prospective students/admissions

• Define targets for Recruitment (ISV’s, Fairs and Student meetings) and admissions (evaluations, transcripts, advising)

• 





Key achievements

Given the collaboration required to achieve 
the various goals across the Office of the 
Registrar, the achievements have been 
combined for the entire unit.

• 
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language testing services and difficulty 
accessing documents.

• Continued with ‘CR’ grading option 
process to assist students bridging 
changes in modality (changed from all 
course eligible to allow only one CR 
per term)

• Supported students navigating a large 
increase of Extenuating Circumstances 
Withdrawals requests and Registration 
Exemptions as students navigated 
the impacts of modality changes, 
student visa and travel restrictions and 
challenging personal circumstances 
related to the pandemic

• Managed an increased number of 
conduct notations, which was balanced 
by a sharp decrease in the number of 
deferred final exams

• Implementation of the first phase 
of MyCreds (our national digital 
credentials wallet) for UCalgary: 
students and alumni now have access 
to self-service, on demand transcript 
requests. 

• Implemented the Tuition Reinvestment 
Bursary and the UCalgary Students’ 
Union Quality Money COVID Relief 
Bursary to increase student financial 
support

• Significant enhancement of social 
media presence and targeted social 
media to increase applications 

 · 228M impressions and generating 
2.2M clicks to our websites.  

• Applications for admission were up 10% 
domestic (including 12.5% international 
and 12.5% Indigenous). Evaluations 
were up 5,389 with an average 19.5 
days to evaluate (-3.7 days less than 
last year, -11.3 days for international 
evaluations). These were supported by 
the restructure of tasks and roles as 
well as streamlined processes.

• Introduced an internal ‘Global Report’ 
so that all admission evaluations 
and status’ can be seen be all team 
members allowing prioritization and 
transparency. 32 reports were created 
to support being proactive throughout 

the admission cycle. Monthly 
recruitment reporting was created for 
all activities and to identify early any 
opportunities or challenges within 
regions.

• Conversion work continues for Faculty 
buy-in. Supported postcards for 
conversion, follow-up presentations, 
ask a student webinars, and You at 
UCalgary (welcoming 2200 incoming 
high school students to their Faculty 
virtually).

• Admissions and Recruitment service 
standards defined to the area level. 
Reporting complete or in-progress 
to the advisor level to support 
performance management and service 
standards.

• Transfer credit process mapping 
started and enhanced information 
available for transfer students in the 
admission requirements widget. Work 
to understand best practice and system 
and process enhancements planned for 
next cycle.



• Continued enhancement of Phase 1 of the 
admissions project and this November, 
implementation of Phase 2 were huge 
successes. Implementation enabled the 
team to:

 · Process the application pool in 4 
minutes (something that used to take 
24-72 hours)

 · Process applications nightly, rather 
than weekly

 · Ensuring that students were not 
missed during processing

 · Limit manual intervention and 
touchpoints

• Open studies admission processes 
were reviewed, and calendar changes 
approved. System changes to align with 
undergraduate systems and reduce 
manual touchpoints are planned to be 
implemented for next cycle including 
staff training and resources.

• Continue to look to invest in the team 
culture and awareness of student 
supports.

• A total of 224 Change Management 
requests were processed via projects, 
standard changes or monthly releases. 
These change requests improved services 
and enhanced operations.

• A number of key “Student” changes 
were delivered during the review period 
including:

 · The PeopleTools and PeopleSoft 
middleware upgrade and PUM 
images upgrade was delivered during 
the review period. This substantial 
upgrade to Campus Solutions 
and the associated supporting 
applications recovered 4 years of 
delayed upgrades. In addition to 
making Campus Solutions safer 
and more secure it also delivered 
new functionality that supported 
the automation of student services 
as well as providing for enhanced 
“Advising” functionality in support of 
students.

 · The “Student Chatbot” was delivered 
in December and harmonized with 
the existing university infrastructure 





International Student Services

International Student Services (ISS) provides 
support services to all international students.

Specialized orientation and transition 
support programs and a long-standing 
mentorship program help students transition 
to life in Canada and to our campus. 

The Global Friendship program connects 
local and international students for shared 
social experiences, and the Global Families 
program supports the spouses and children 
of international students. 

Individual supports in ISS include advising 
on non-academic matters and immigration 
advising. ISS also works closely with other 
SES units that offer specialized supports for 
international students.

GOALS FOR 2020/21 

• Maintain service standard of 2 business 
days response time for immigration 
advising 

• Develop enhanced communication 
tools to assist international students 
and the faculty and staff who support 
them in navigating travel restrictions 
and changing government regulations 
during the COVID Panademic.

• Remodel the approach to providing  

service to International students during 
the global pandemic through offering 
limited in-person events and advising, 
and introducing programming that 
supported and connected students 
who were studying from their home 
countries, and here in Calgary

• Initiate change management supports 
for the ISS team, both in terms of 
their return to work on campus, and 
in managing a significant change the 
team experienced in spring 2021 

• Evaluate the model around provision 
of PR advising with temporary 
immigration staff

KEY ACHIEVEMENTS

• Enhanced communication tools for 
immigration advising during COVID-19 
pandemic

 · Provided Immigration Advising 
through zoom to 7737 students 
with a response time within one 
business day for emails. 

 · Created aCOVID FAQ page to keep 
staff and students informed of 
the ongoing changes with travel 
restrictions and requirements to 
enter Canada. The website saw 

17,570 visits during the reporting 
period.

 · Created a separate email inbox 
dedicated to immigration inquiries 
to prioritize and address urgent 
immigration matters, and allow 
for efficient triaging of non-
immigration inquiries.

 · Developed a new webinar targeted 
to students travelling into Canada 
on “How to prepare for your arrival 
in Calgary during the COVID-19 
Pandemic” to ensure students had 
the proper documents and were 
aware of any changing or newly 
updated COVID protocols.  

• Remodeled how to provide transition 
support 

 · General information and advice 
for non-immigration/transition 
inquiries were answered through 
emails and zoom meetings; 5,947 
students supported.

 · Created “Self-Isolation Supports 
for New Students” webpage for 
students that were required to 
quarantine when entering Canada.  
The goal of the page was to 
provide clear direction, as well as 
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Leadership and Student Engagement

The Leadership and Student Engagement 
office is committed to helping students 
thrive through offering comprehensive 
new student orientation programming and 
facilitating connections with peers through 
leadership, student life and community 
engagement programming. The LSE 
connects students to one another, to the 
campus community, and to local, national 
and international communities. 

Through programming and initiatives, LSE 
provides hands-on learning opportunities 
for students to develop leadership skills and 
strengths, build intercultural competencies 
and deepen awareness of social justice topics.
Through co-curricular volunteer experience, 

immersive service-learning programming, 
drop-in activities, and leadership and 
paraprofessional training, LSE supports 
students in their development to become 
engaged students, well-rounded citizens 
and lifelong learners. One-on-one advising 
is provided to students to further personal 
development and connect them with key 
co-curricular supports, technology and 
initiatives on campus. 

GOALS FOR 2019/20 

• Focus on enhanced transition support 
and connecting students to peers: 
Deliver an online Fall Orientation 

program alongside the third iteration of 
Online Orientation (D2L). Augment the 
program by integrating enhanced first-
year experience supports and extended 
initiatives for second year students. 
Provide flexible online options and 
resources for mentors (staff and senior 
students) and mentees (first year 
students) in the Emerging Leaders 
program.

• Focus on equity, diversity and 
inclusion in student leadership 
training, community engagement 



focus on support and implementation 
of the Indigenous Strategy through 
collaborative work across all portfolios 
in partnership with the Writing 
Symbols Lodge.

• Focus on experiential and work-
integrated learning through online 
delivery of the Career Skills Articulation 
program (CAP) and the Peer Helper 
Professional Development program, as 
well as through supporting students 
with flexible options for co-curricular 
and involvement opportunities.  
Through ucalgarycares programs,  
provide opportunities for students 
to engage in remote service-
learning activities with not-for-profit 
organizations including a reflection 
activity.  Through participation in the 
the CAP program,  provide mentorship 
and support professional development 
for student staff working remotely in 
LSE.

• Evidenced based planning and 
projects:  Continue to focus on 
evidence-based planning and projects 
which includes the application of 
a curricular approach to programs 
and further refinement of program 
outcomes and evaluation across all 
portfolios. This also includes updates 
to program details in Curriculum 
Links (via the Taylor Institute of 
Teaching and Learning) and utilize an 
evidence-based approach to program 
development. In collaboration with 
the Office of Institutional Analysis, 
effectively organize and efficiently 
analyse qualitative data for Orientation.

KEY ACHIEVEMENTS

New Student Orientation

• Total event registration: 4,587 (760 
International)

• UCalgaryStrong Carnival: N/A canceled 
the event for 2020

• Virtual Fall Orientation survey received 
905 responses

 · 92% students who completed 
the Orientation survey indicated 
they feel the University of Calgary 
is a support environment for its 
campus community members

 · 85% of students who completed 
the survey indicated they have 
an understanding of academic 
expectations at the university

• Virtual Fall Orientation leaders 170 

• Ask Me Program adapted to a virtual 
front desk model

• Parent and Family Orientation 
registration: 173

• 5,934 Online orientation users enrolled

• 3,732 users visited Online Orientation 
(pre-arrival) content pages with 
an average engagement time of 15 
minutes

• Equity, Diversity and Inclusion content 
added to Online Orientation in 
collaboration with the Office of Equity, 
Diversity and Inclusion

• First Year Experience committee 
launched, FYE leaders trained ; staff 
obtained training in FYE curriculum; 
Your First Year website page developed 
reflecting the mindsets of design 
thinking

• Virtual Campus Expo 33 exhibitors 
drew 3,490 visitors and 1,146 unique 
chat message exchanges

Leadership

• Emerging Leaders Program: 157 
first-year participants and 56 staff/
faculty/upper-year student mentors or 
buddies. 

• Sophomore Leadership Program: 61 
upper-year participants.

• Leadership on Demand: 86 participants 
in 6 workshops.

• Career Skills Articulation Program: 
110 students participated in the 
program alongside 40 staff mentors. 
The new, self-directed FUSION Skill 
Development part of the program 
taught professional communication, 
metacognition, and problem-solving 
skills to participants. 

• Peer Helper Professional Development 
Program: 374 Peer Helpers across 16 
offices and 17 online workshops.

• Strengths Programming: 3,210 students 
participated in CliftonStrengths 
programming as part of both co-
curricular activities and academic 
courses.

 Student Life

• The UCalgaryStrong Carnival did not 
run in the 2019/2020 year due to 
COVID-19 restrictions. 

• Unwind, 27 events, 463 students 
attended 

• UCalgaryStrong Festival events 
(virtual) – 216 attendees

• UCalgary Meet-Up, 121 registrants for 
self-organized events.

• Last Lecture, 4 virtual events, 241 
students attended

• Dr. Rita Yembilah - “Finding your 
identity in the world of work”

• Dr. Darrin Flynn - “A Sacred Trust: 
Indigenous Languages in Canada”

• Dr. Maureen Hiebert – “Genocide: the 
crime of crimes”

• Dr. Joshua Goldstein - “Blueprints, 
Bucket Lists and Being at Home in the 
World”

Involvement/Co-Curricular Program

• 782 CCR activities in CCR database for 
time period

• 4751 CCR positions in CCR database for 
time period

• 2,712 approved positions added to 
students’ personal records

• 1,325 new personal CCR student 
records created

• 1,704 new personal CCR student 
records created

• Policies adjusted due to Covid-19 to 
provide flexibilty for students with 
tracking their experiences

• Adapted the co-curricular program and 
promotions to integrate with the new 
Elevate platform.

Community Engagement

• Trick or Eat: 31 Student volunteers 
collected 1689 lbs of food and $275 
in monetary donations which was 
donated to the SU Campus Food Bank 
and Calgary Interfaith Food Bank 

• ucalgarycares programs (virtual):

 · Three Day of Service events with 
266 registered participants, 82 in 
attendance and 55 student group 
leaders.

 · There were 7 volunteer 
organizations in total that 
participated in 2020 Day of Service 
programs. 
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Student Conduct Office

The Student Conduct Office works with all 
members of the university community to 
facilitate the resolution of alleged student 
non-academic misconduct.

GOALS FOR 2019/20 

• Expand conflict management support 
to include additional workshops and 1:1 
conflict coaching

• Enhance support to faculties in 
responding to issues arising in virtual 
classroom environments, including 
expansion of student resources related 
to expectations of online behaviour.

• Respond to emerging issues through 
expansion and customization of 
existing training resources.

• Support Legal Services in drafting 
revisions to Student Non-Academic 
Misconduct Policy and Procedures.

KEY ACHIEVEMENTS

Conflict Management 

• Launched 1:1 Conflict Coaching to 
support students in resolving conflict, 
and to facilitate personal development 
in developing awareness of own 
conflict styles, and how to work 
effectively with alternate conflict styles

• Developed a training program for 
peer conflict coaches and selected 
two student leaders in the residence 
community to serve in these roles

• Expanded workshop offerings related 

to conflict management with the 
introduction of the Understanding 
Anger 60 minute workshop

• Managing behaviour in online 
environments

• Developed a new web resource for 
students, staff, and faculty on “Student 
Conduct in the Virtual Classroom.” 
This resource includes guidelines 
for conduct, information on relevant 
policies, suggestions for students who 
are witnessing inappropriate behaviour, 
and a nomination form to recognize 
someone for intervening in damaging 
or disruptive online behaviour

• Created and delivered customized 
workshops for faculty members who 
were experiencing concerns related to 
student conduct in virtual classrooms

 · Global Citizenship - 24 participants; 
100% survey respondents indicated 
program met or exceeded 
expectations

 · Homelessness at Home 22 
participants; 83% survey 
respondents indicated program 
met or exceeded expectations

 · Sustainable Cities 26 participants; 
79% survey respondents indicated 
program met or exceeded 
expectations

 · Indigenous Leadership and 
Engagement – 13 participants, 3 
were Indigenous Program Leaders; 
100% survey respondents indicated 
program met or exceeded 
expectations

STAFF AWARDS AND 
RECOGNITION

• Xing Zhu - Five Years of Service

• Carllie Necker - 15 Years of Service

GRANTS OR FUNDING

• Students’ Union Quality Money:

 · Student Activities Fund

 · Peer Helper Professional 

Development Program

 · ucalgarycares Indigenous 
Leadership and Engagement

 · ucalgarycares Diversifying 
Participation in Experiential 
Learning

 · Unwind Bonfire

• Anonymous Donor: UCalgaryStrong

PUBLICATIONS

• UCalgary’s online orientation journey. 
Written by Clare Hickie, Gareth 
McVicar, Carllie Necker, Kelly Kay 
Spurlock and Clara Rofaeil.

CONFERENCES

• Stanford Life Design Training for 
University Educators, Dec. 2020, Carllie 
Necker

• M.Ed. Adult Learning (first year, 
Victoria Hirsche

• Annual Conference on The First-Year 
Experience (February 15-19, 2021), Kelly 
Kay Spurlock and Gareth McVicar

• Leadership Educators Institute 
(December 15-16, 2020), Gareth 
McVicar

• “Strengths-based Teaching: 
Postsecondary students with a 

teaching role” at the 2021 CONGRESS 
Conference, Gareth McVicar, plus 2 
UCalgary faculty and 2 grad students

• CACUSS 2021 (Virtual), Carllie Necker, 
Clare Hickie, Heather Lee

• Gareth McVicar: presented “Strengths 
in Action – Building a Campus 
Approach” at CACUSS along with a 
team of student affairs professionals 
from Western, UToronto, Ryerson and 
Guelph-Humber

• Adobe MAX – five-day conference, 
Travis Dickie

• Master of Planning, University of 
Calgary, Travis Dickie

• Elders Teachings Series: Indigenous 
Ways of Healing 
Trauma-Informed Teaching and 
Learning Practices Post-COVID, David 
Marallag

• Designing Learning, Continuing 
Education, University of Calgary, 
Foundations of Collaborative Conflict 
Resolution, Workplace Focus, 
Continuing Education, University of 
Calgary, Kelly Kay Spurlock



• Created a reporting form for 
concerning online behaviour that 
included a myriad of response options 
including provision of education for 
individual or entire classroom and 
formal or informal intervention

• Developed a “calling in vs calling 
out” and “setting and communicating 
boundaries” presentation that was 
delivered in the classroom environment

Student Non-Academic Misconduct Policy 
and Procedures

• Drafted major revisions to policy and 
procedures, based on insight and 
information gathered over previous 5 
years of policy implementation

• Revisions included addition of 
restorative process and resolving 
complaints through an alternate 
process (which has included informal 
opportunity for resolution)

• Developed Student Conduct Office 
infographic to support student 
understanding of the office and SNAM 
Policy 

• Developed and delivered 
understanding your rights and 
responsibilities presentation for first 
year orientation program

• Provided enhanced training on 





November 2020, Attended/ Organizer: 
Lesley Gerein, Steve Mason 
Presented: Deirdre Mooney & Karen 
Quinn, Exploratory Service Log 

• CACUSS Symposium on Supporting 
International Students, Feb. 2021, 
Attended: Jennifer Parsons

• NACADA Region 8, March 2021, 
Presented: Deirdre Mooney & Karen 
Quinn, Exploratory Service Log

• CACUSS, June 2021 

Presented: Deirdre Mooney & Karen 
Quinn, Exploratory Service Log 
Presented: Jessica Cohen & Stephanie 
Lee, Experiential Learning

• International Centre for Academic 
Integrity Annual Conference, March 
2021, Presented: Lee-Ann Penaluna & 
Leeanne Morrow, Student Services and 
Library Collaborations for Academic 
Integrity Success

• International Centre for Academic 
Integrity session: How to raise the 

profile of academic integrity through 
quality assurance, Attended: Lee-Ann 
Penaluna

• CACUSS Coast-to-Coast International 
Advisors Community Discussions, Nov. 
2020-June 2021, Participated: Jennifer 
Parsons

• CACUSS Accessibility and Inclusion 
Summit, April/ May 2021, Attended: 
Mariann Howell & Heather Thompson

Writing Symbols Lodge provides culturally 
appropriate services to facilitate the success 
of Indigenous students in their pursuit of 
knowledge and higher education. Students 
can access academic, personal and cultural 
support services and programs. These include 
academic retention, career and employment, 
and youth outreach programming, as well as 
one-on-one advising and leadership training. 
Writing Symbols Lodge also provides a warm 
and supportive environment for the entire 
campus community.

GOALS FOR 2019/20

• Ensuring the daily operation of the 
Writing Symbols Lodge to provide a 
safe space for students to gather and 
enhance their post-secondary learning 
experience 

• Providing Indigenous student services 
with an in-person and virtual format 

• Ensuring the programs coordinated by 
the Writing Symbols Lodge team are 
delivered in a manner that promotes 
a culturally sensitive and welcoming 
atmosphere

• Provide academic advising 
Undergraduate Arts to Indigenous 
students

• Deliver the Ótáp ímisskaan: Indigenous 
Youth Leadership Program to area high 
schools and to UCalgary Indigenous 
students

• Coordinate the delivery of the ISAP 
Indigenous Student Academic 
Access Program for incoming annual 
cohort.  Working with the Registrars 
Office, Recruitmentt Team, Enrolment 
Services, Student Success Centre and 
Faculty of Arts to ensure ISAP cohort’s 

applications, class registration and 
weekly PASS sessions and workshops 
are successfully delivered

• Ensure the cultural programming 
is delivered to Indigenous students 
through the Tiya Dagumisasriy Student 
Success Program

• Collaborate with the Student Wellness 
Team’s Indigenous Student Support 
Advisor to ensure Indigenous students 
are receiving support as needed

• Coordinate the delivery of IRTP 
Indigenous Relations Training Program 
to the UCalgary campus community and 
external audience

KEY ACHIEVEMENTS

• Writing Symbols Lodge re-opened up 
July, 2021 with staff providing hybrid 
support environment with in-person 
and virtual appointments for programs

• Fall 2021 WSL staff delivered an 
Orientation week for ISAP students 
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Faith and Spirituality Centre

The Faith and Spirituality Centre (FSC) is 
a religion-positive space that welcomes 
people from all religious, spiritual, secular-
based, and questioning or seeking 
viewpoints. 

It offers a variety of spiritual and faith-based 
practices and encourages religious literacy, 
interfaith dialogue, cooperation, and action 
as a critical part of the student experience 
so students can be their authentic selves. 

GOALS FOR 2020/21 

Remote Delivery 

• Provide virtual service delivery and 
continue to provide virtual options 
post-pandemic through the following 
offerings: 

 ·



• Developed a mentorship program 
between the faith representatives and 
the peer helpers

• Facilitated 3 virtual sacred space visits 
with international hosts

• Hosted a 12 Days of Winter Break 
virtual program to help support 
students stuck in Calgary over the 
Winter break. 

• Worked with the Womens Resource 
Centre and the Wellness Centre to 
develop a framework supporting the 
development of an FSC (Faith and 
Spirituality Centre) peer support team. 

• Partnered with the Faculty of Classics 
and Religion to host a lecture with 
Francis X. Clooney reaching over 70 
participants.

• Created an 8 days of Chanukah 
Instagram series in partnership with 
local synagogues

• Hosted a virtual Black History Month 
event in partnership with Ordinary 
Black Girl Podcast reaching over 50 
participants

• Created a Black History Month 
Instagram series highlighting the 
intersections between Blackness and 
Religion

• Created a Messages of Hope Instagram 
series during Equity, Diversity, and 

Inclusion Week, highlighting messages 
from our chaplains/representatives. 

• Hosted a virtual Sex and Gender 
Wellness Week event with Pam Rocker 
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Student Wellness Services works to create a 
campus environment where students, faculty 
and staff feel empowered to support each 
other and participate in maintaining their 
own health and wellbeing. 

Everyone has a role to play in creating 
a healthy campus community. Using a 
student-centered approach, Student Wellness 
Services offers comprehensive, holistic and 
accessible programs and services to foster all 
dimensions of wellness. This includes health 
services, counselling, and various events and 
programs. 

GOALS FOR 2020/21 

Re-entry: adapting to Fall/Winter terms with 
campus re-entry

• Virtual Service Delivery

• Financial Impacts

• Psycho-social Impact of Re-entry

 · Connections and engagement to 
community

Mental Health

• Coordination aspects of all health 
outreach and support throughout the 
portfolio

• Pilot single session triage model and 
coordinated care in Student Wellness

• Anticipated growth in all mental health 
concerns, impact on students with 
disabilities, sexual violence portfolio

System Updates

• Implementation of new student medical 

record system

• Enhancements to sexual violence record 
system

• Increase in on-line exams 

Social Justice Issues

• Apply an intersectional perspective to 
programming and services – using anti-
racial, anti-colonial lens

• Commitment to enhanced training for 
staff in intersectionality and diversity

KEY ACHIEVEMENTS

• Full adaption to virtual support without 
interruption of service.

• Establishing the role of Manager, Peer 
Support & Outreach combined health 

Student Wellness Services

Student Accessibility Services

Student Accessibility Services works 
collaboratively and innovatively with the 
campus community to create an accessible, 
equitable and supportive learning and living 
environment to enhance each student’s 
academic and personal development. 

Student Accessibility Services offers 
the following services: academic 
accommodations advising, campus 
accessibility advising, coordination 
of assistive services for students with 
disabilities, arranging disability-related 
funding for students, administering exam 
accommodations, running the Accessible 
Testing Centre, helping students identify 
and acquire appropriate assistive devices/
technology, and running the Nat Christie 
Adaptive Technology Centre.

GOALS FOR 2020/21 

• Implement first two modules of new 
Accessibility Management Database

• Prepare work plan for MSC building 
maintenance projects

• Develop new reporting format for 
provincial funders

KEY ACHIEVEMENTS

• Total number of students registered 
to receive specialized support – 2272 
registered

• Total number of students who 
accessed Advising services through 
SAS - not reported this year. Unable 
to track 

• Accommodated Exams arranged and 
supervised – 107 exams - only MD 
students wrote in person, all other 
exams were remote   

• Exam Centre has 2 computer labs and 
18 private rooms. The Exam Centre 
can accommodate up to 100 students 
at any one time, making it one of the 
largest exam centres for students with 
disabilities in Canada. 

• Students with perceptual disabilities 
receive textbooks / course reading 
materials in alternate formats (i.e. 
Braille, electronic format etc.) – 244  
texts converted           

• Students receive individualized 
training and support to use assistive 

technologies - 128 students 

• Students referred for further 
assessment of learning difficulties – 19 
students  

• Student Accessibility Services arranged 
for a variety of assistive services 
including 682 hours of note-taking 
support in April 1- 15, 2020 only.  
Students used 3rd party note-taking 
services for remainder of terms; 
260 hours of individualized learning 
strategist support 

• Student Accessibility Services assisted 
348 students to apply for disability 
related grants. Amount of funding 





events and workshops to empower 
students to confront, challenge, and 
dismantle oppression

• Strategize a campus-wide awareness 
campaign (Ask First), aimed at 
identifying accessible language and 
messaging to eradicate negative 
stereotypes and myths about sexual 
and gender based violence

• Provide and facilit (adica)5 (t)1ll> BDC atlnrareness 
campaign (Ask First), aimed at 



 · Calling In: Doing Social Justice 
Compassionately with Karen B.K. 
Chan – Workshop and 2 Group 
Dialogue Events, Wednesday – 
Friday, Nov. 4 – 6 (96 attendees) 

• We’re Together Ending Poverty: The 
Case for Basic Income in Canada 
with We’re Together Ending Poverty 
(WTEPYYC), Tuesday, Jan. 26 (26 
attendees)

• During Sexual and Gender Wellness 
Week 2021, we hosted 2 workshops 
with Karen B.K. Chan (60 attendees):

 · Guilt-Free Boundaries, Tuesday, 
Feb. 9 

 · Amazing Relationships, 
Wednesday, Feb. 10

• Multiple Masculinities with Next Gen 
Men, Thursday, Mar. 18 (18 attendees)

• Queer Coding in Media, Thursday, Mar. 
25 (10 attendees)

• Misogyny’s All Around me: 
Intersections of Misogyny and Race, 
Saturday, Mar. 27 (7 attendees)

• The Power of Immigrant Women with 
Leda Stawnychko, Thursday, Apr. 1 (15 
attendees) 

• Misogyny in Disability, Thursday, Apr. 1 
(23 attendees)

• In partnership with WMST 405 class, 
hosted Social Change Over the Past 
Year Event, Thursday, Apr. 8 (58 
attendees)

• Collaborated with Leadership and 
Student Engagement to host 2 Unwind 
Jeopardy events on Wednesday, 
Feb. 17 and Wednesday, Mar. 31 (35 
attendees)

• TED & Tea: Hosted 4 TED Talk 
screenings throughout fall and winter 
(67 attendees)

Ask First 2 – Challening Attitudes and Beliefs

• Conducted literature review on social 
norms theory and example campaigns

• In process of completing and 
submitting IRISS application

• Drafted survey questions that will 
inform campaign material

GRANTS OR FUNDING

• SU Quality Money: Ask First 2 – 
Challenging Attitudes & Beliefs (July 
2018 – June 2023)

STAFF AWARDS AND 
RECOGNITION

• Nanako Furuyama – 2020 Arts Co-
op Employer of the Year Awards – 
Honorable Mention

Impact (assessment by Peer Helper Survey)

• 96% of peer helpers have indicated 
that they are more aware of diversity 
and respect differences regarding race, 
culture, gender, sexual orientation, 
ethnicity, religion, physical ability age 
and appearance.

• 80% of peer helpers have developed 
a deeper understanding of Indigenous 
people, history, and culture through 
events and activities

• 90% feel more confident having 
conversations that challenge negative 
stereotypes and myths about sexual 
assault

• 80% feel safe reporting sexual assault 
and harassment, knowing that campus 
is dedicated to providing resources and 
a community of support

• 100% are satisfied with their volunteer 
experience with the WRC

• 100% recommend the WRC to 
others who are looking for volunteer 
opportunities on campus

WRC Peer Helper Program

Active Peer Helpers 50

Total Volunteer Hours 2,230
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GOALS FOR 2020/21

• Build and maintain key relationships with partners across 
campus including faculties, student support units, and student 
government

• Respond to emerging student issues relating to university’s 
COVID-19 response

• Improve online resources to enhance student self-service

• Capitalize on newly accessible online PD opportunities, 
especially those relating to support of equity-deserving groups

• Lay groundwork for business continuity planning for Student 
Ombuds Office

 KEY ACHIEVEMENTS

• Successfully transitioned to longer-term remote operation 
of the Student Ombuds Office, primarily through video 
conferencing

• Maintained continuity of Student Ombuds support through a 
61% surge in incoming email traffic and an overall 33% increase 
in new cases

• Enhanced services to support students studying from their 
home countries

• Expanded support for academic misconduct situations:  As 
allegations across campus increased by 56%, Student Ombuds 
support increased by 300%

PUBLICATIONS

• 



GOALS FOR 2020/21:

• Develop long-term website review and update process

• Continue to improve the consistency and quality of SES 
marketing and communications materials

• Provide quality services to all SES units

• Create and execute annual website content calendar

KEY ACHIEVEMENTS:

• Supported the move of most SES services to online at the 
outset of the COVID-19 pandemic

• Collaborated with the Office of Advancement and other units 
to communicate timely pandemic-related announcements to 
the student community

• Led communications strategies to support for key changes 
impacting students, such as the new flexible grading option

• Redesigned suites of materials for SES offices

• Developed improved content schedules for key student-facing 
websites

• Created and promoted resources to support students in online 
learning

• Developed and executed a content strategy for helping 
students in their return to in person learning

Marketing and 
Communications
The Marketing and Communications team supports all units in Student 
and Enrolment Services. This involves communications advising, project 
management, web maintenance and design, and strategy development. The 
team also engages with the Office of Advancement and faculty communicators 
on broader university marketing and communication initiatives.
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Internal
Academic Integrity Discipline Group

Academic Program Sub-Committee

Academic Crisis Management Team

Academic Turnaround Working Group

Academic Turnaround Program Advisory 
Committee

Anglican Chaplaincy Advisory Committee

Calendar and Curriculum Sub-Committee

Campus Expo

Campus Mental Health Strategy 

• Communications Subcommittee

• Faculty Subcommittee

• Implementation Committee

• Policy Review Subcommittee

• Programs Subcommittee

• Teaching & Learning Subcommittee

• Strategy Evaluation Committee

CAP Advisory Group

Career Campus Consortium

Career Skills Articulation Advisory Group

Carnegie Community Engagement 
Classification Advisory Group

Covid Academic Issues Team

Data Governance 

December 6 Committee

Decision Support Team

Dimensions Steering Committee

Diversity and Equity Network Committee

Emergency Operations Group

Enterprise Reporting Working Committee

Equity, Diversity and Inclusion Network

Equity, Diversity and Inclusion Week 
Committee

Experiential Learning Advisory Committee 

Experiential Learning Platform Steering 
Committee

Faculty of Graduate Studies Council

Faculty of Graduate Studies EDI Working 
Group

First Year Experience Committee

Gender and Sexuality Diversity Week 
Committee

General Faculties Council

Global Community Challenge Working Group

Graduate Academic Program Sub-Committee

Grad Success Week Planning Committee

Graduate Student Orientation Planning 
Committee

ii’ taa’poh’to’p Grants Adjudication 
Committee

Indigenous Strategy

• Advisory Committee

• Ethical Space Committee

• Faculty and Staff Experience 
Committee

• Grand Committee

• Steering Committee

• Implementation Committee

• Indigenous Pathways Committee

• Indigenous Student Experience & 
Inclusion

• Intercultural Capacity Building

• Policies, Procedures & Practice Sub-
Committee

• Reporting and Renewal Committee

Indigenous Graduate Oversight Committee

Indigenous Pow Wow and Graduation

Indigenous Student Access Program Diverse 
Qualification Admissions Committee

Indigenous Student Access Program 
Advisory Committee

Indigenous Student Access Program 
Oversight Committee

Indigenous Student Experience and 
Inclusivity Sub-Committee

International Entrance Scholarship Selection 
Committee

International Student Financial Need Bursary 
Selection Committee

International Student Services Network

International Student Support Network

Issues in Online Learning Working Group

Leadership and Student Engagement Awards 
Committee

Learning Technologies Advisory Committee 

MacKimmie Building Project Steering 
Committee

National Day of Remembrance and Action 
on Violence Against Women, Advisory 
Committee

National Student Engagement Survey 
Committee

Newcomers and International Students 
Subcommittee

Online Invigilation Platform Project – Steering 
Committee

Online Orientation Working Group

Open House Working Group

Committees, board 
and working group 
participation 



Open Studies Advisory Group

Orientation Advisory Board

Orientation Advisory Committee

Pluralism & Religious Diversity Week

Provost International Strategy Committee 

Refugee Student Board (SU)

Scholars Academy Council

Second Year Summit Working Group

Selection Committee (Alison Heal, Alyson 
Woloshyn, Ricky Ramdhaney Memorial 
Award, and Peer Helper of the Year Awards)

Senior Advisors Committee

Sexual and Gender Wellness Week Planning 
Team

Sexual Violence Policy Implementation 
Committee

Social Events Working Group

Strengths-Based Advisory Committee

Student Activities Fund Committee

Student Appeals Working Group

Student and Enrolment Services Ethical 
Space Team

Student at Risk Team

Student Non-Academic Misconduct Policy 
and Procedures Drafting Team

Suicide Awareness & Prevention Advisory 
Committee

Sustainability Coordinators Community of 
Practice

Threat Assessment Team

Tuition and Fee Consultation Committee

UCalgary Pride Planning Committee

UCalgary Social Events Working Group

UCalgary Strong Festival Committee

UCalgary Undergraduate Awards Committee

UCAN Steering Committee

UFluorish Advisory Committee

UFlourish Week Planning Committee

University of Calgary Child Care Society

Volunteer Emergency Support

Volunteer Registration and Management 
System Advisory Committee

Welcome Back to Campus Working Group

Werklund Health Champions

You at UCalgary Working Group

Zoom Project Steering Committee

External
AUPE Local 52 Bargaining Committee

AUPE Local 52 Executive Committee

Alberta Advising Symposium Steering 
Committee

Alberta Council on Admissions and Transfer 
(ACAT) Strategic Contact Persons

Alberta Council on Admissions and Transfer 
(ACAT) Operational Contact Persons

Alberta Post-Secondary Application System 
(APAS) Business Team

Alberta Post-Secondary Application System 
(APAS) Steering Committee

Alberta Post-Secondary Counsellors’ 
Association

Alberta Post-secondary Health Association

Alberta Registrar’s Association

The American Association of Collegiate 
Registrars and Admissions Officers 
(AACRAO)

The American Association of Collegiate 
Registrars and Admissions Officers 
(AACRAO) Transcript Disciplinary Notation 
Committee

Association of Registrar’s of the Universities 
and Colleges of Canada (ARUCC)

Association of Student Aid Personnel of 
Alberta (ASAPA)

Calgary Centre for Global Community / 
Humainologie

Calgary Indigenous Post-Secondary Group

Calgary Interfaith Council

Calgary Local Immigration Partnership 
Council

Canadian Advising Coordinators Committee

Canadian Association of Student Financial 
Aid Administrators (CASFAA)

Calgary Regional Post-Secondary Mental 
Health Network

• K-12 Subcommittee

• Community Collaborations 
Subcommittee

• Primary Care and Alberta Health 
Services Subcommittee

Certified Career Development Professional

Education Liaison Association of Alberta 
(ELAA)

Education Liaison Association of Alberta 
(ELAA), PS-ARM member

Canadian Universities Event (CUE)

Canadian University Spirituality and Religious 
Pluralism Community of Practice

GPDN (Graduate and Postdoctoral 





Lawrence Chan
Career Advisor

Matthew Geddes
Career Development Specialist, 
Masters Students

Liliana Gonzalez
Career Development Specialist, 
International Students

Nora Molina
Director, Career Services

Devika Pandey
Employer Relations Specialist

Ryan Andrew Klopp
Employer Relations Specialist

Stephanie Warner
Career Development Specialist, 
PhD Students

Charlotte Ong’ang’a
Career Development Specialist. 
PhD Students

INTERNATIONAL  
STUDENT SERVICES

Ricky Ramdhaney
Manager, International Student 
Services

Garrett Beatty
Advisor, International Student 
Intercultural Programs

Rachel Joshaghani
Administrative Assistant 

Kirsty Gruber
Advisor, International Student 
Transition Support 

Lien Tran
International Student Specialist, 
Immigration

Nicolle Hans
International Student Specialist, 
Permanent Residence Support

LEADERSHIP AND 
STUDENT ENGAGEMENT

Lindsay Desrosiers
Coordinator, Community 
Engagement 

Travis Dickie
Coordinator, Marketing and 
Communications 

Clare Hickie
Program Assistant, Student 
Engagement 

Victoria Hirsche
Coordinator, Leadership and 
Training Programs  

Heather Lee
Coordinator, Student Life 

Gareth McVicar
Manager, Student Leadership 
Development 

Shirin Merchant
Assistant, Office and Accounts 

Carllie Necker
Manager, Leadership and 
Student Engagement 

Lenore Oler
Coordinator, Orientation and 
Student Involvement (interim)

Kelly Kay Spurlock
Coordinator, Orientation and 
Student Involvement (Mat leave)

Kelly Kay Spurlock
Coordinator, Orientation and 
Student Involvement Coordinator

Xing Zhu
Assistant, Administrative 

WRITING SYMBOLS LODGE

Keeta Gladue 





Katherine Schurer
Counsellor (Sessional)

Hilary Schweitzer
Registered Nurse

Julie Stewart
Counsellor (Instructor)

Ketan Tailor
Counsellor (Instructor)

Jennifer Thannhauser
Counsellor (Professorial) and 
Associate Director (Counselling)

Paige Thomas
Indigenous Student Support Adv

Johanne Tottle
Director,Std Accessibility Svc

Kaitlin Van Geel
Provisional Psychologist

Jeffrey Vander Werf
Counsellor (Instructor)

Kevin Wiens
Mgr, Student Wellness Support

Megan Wolfe
Licensed Practical Nurse

William Wong
Immunization Program 
Coordinator

Katrina Worth
Medical Office Assistant

WOMEN’S RESOURCE 
CENTRE

Di Honorio
Program Coordinator

Nanako Furuyama
Manager

Elizabeth Venton-Parnell
Project Assistant / Co-operative 
Education Program

Student 
Ombuds Office
Jeff Stransky
Student Ombuds 
 
 

Marketing and 
Communications
Nouran Abdellatif
Intercultural Marketing and 
Communications Advisor

Casey Blais
Senior Marketing and 
Communication Advisor

Randal Cacayuran
Web and Marketing Assistant

Kailey Lewis
Marketing and Communication 
Advisor

Mohammad Haidar
Graphic Designer/Web 
Developer

Amy Kornelson
Graphic Designer

David Melchin
Graphic Designer/Web 
Developer

Shakera Swizdaryk
Web Communication Specialist

Stephanie Talbot
Senior Marketing and 
Communication Advisor

Caleb Zimmerman
Director
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Office of the Vice-Provost  
(Student Experience)
MacEwan Student Centre 276
2500 University Drive NW 
Calgary, AB, Canada T2N 1N4

(403) 220-6580 | vpse@ucalgary.ca

ucalgary.ca/ses 


