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Purpose:

This report outlines the goods and services that students receive for the mandatory non-lyaiiliiz0a2y1-4
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and that enhance the student experience.
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Mandatory Non-Instructonal Fees (MNIF) Report

Direct Expenses

2022-2023 2023-2024 Change
Student Services Fee $18,676,846 $20,571,473 10.14%
A mandatory non-lyailiiz0a2y1- 1SS tablCi 14a544SR {2 aiizRSyla dzaSR
to support the delivery of services
hik Sl wS@SyaS* $3,431,347° $ 3,598,923 4.88%
wevenue earned from fees used to support student services (for
example wellness services, career fairs, gown rental)
Total Revenue $22,108,193 $24,170,396 9.33%
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2022-2023 ‘ 2023-2024 ‘ Change ‘
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may vary annually depending on student demand and needs.
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‘ 2022-2023 ‘ 2023-2024 ‘ Change ‘

advising, application review, assessment, selection,
notification, and disbursement services

0 Student merit-based award creation, advising,
application review, assessment, selection, notification,
and disbursement

0 Needs-based award creation, advising, application


https://www.ucalgary.ca/registrar/exams



https://www.ucalgary.ca/registrar/student-centre/academic-requirements
https://www.ucalgary.ca/registrar/student-centre/academic-requirements
https://www.ucalgary.ca/registrar/student-centre/change-your-faculty-program-or-declare-major
https://www.ucalgary.ca/registrar/student-centre/change-your-faculty-program-or-declare-major
https://www.ucalgary.ca/registrar/student-centre/updating-personal-information
https://www.ucalgary.ca/registrar/student-centre/updating-personal-information
https://calendar.ucalgary.ca/
https://www.ucalgary.ca/graduation



https://ucalgary.ca/student-services/student-conduct/report-misconduct
https://ucalgary.ca/student-services/student-conduct/training/book-conflict-coaching-appointment
https://ucalgary.ca/student-services/student-conduct/training/book-conflict-coaching-appointment
https://ucalgary.ca/student-services/student-conduct/training/community-training-programs
https://ucalgary.ca/student-services/student-conduct/training/community-training-programs
https://ucalgary.ca/student-services/student-conduct/training/community-training-programs
https://ucalgary.ca/student-services/student-conduct/resources/cybersecurity
https://www.ucalgary.ca/ancillary/residence/current-residents/get-involved/residence-appeal-board
https://www.ucalgary.ca/student-services/ombuds



https://www.ucalgary.ca/sexual-violence-support/sexual-violence-support
https://www.ucalgary.ca/sexual-violence-support/sexual-violence-support
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Student and Enrolment Services
Fiscal Year Ending March 31, 2024

2022-2023 2023-2024 Change
e Accompaniment and emotional support for
victims/survivors navigating reporting or formalized
processes related to SGBV response
Programming
e Specialized training and capacity building related to
implementation of the Sexual and Gender-Based Violence
Policy
«  wSAL2yRIY3 (i2 51a0t2ad2053 ¢ll-yty3
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e Consent and Prevention education
e Awareness campaigns and initiatives
o wia] 12aSaaY Syt IyR al1Sie Lilyyly3
e Virtual resources
Student Success Centre $2,057,786 $2,263,837 10.01%
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support services aimed at enhancing the learning and personal
development of undergraduate and graduate students from inquiry
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e Academic Support Services

e Exploratory Advising Services

e Writing Support Services

e Peer Assisted Support

e Scholars Academy

D22Ra IyR {SI¢105a [lasy3y

e Reception and referral services provided in person, by email
and via a virtual front desk

e Academic transition workshops and registration support for
new students (ucalgary.ca/student-services/student-
success/learning/first-year-students)

e Individual academic skill development and holistic advising
for undergraduate and graduate students
(ucalgary.ca/student-services/student-success/learning-
support/academic-development)

e Individual academic writing tutoring services
(ucalgary.ca/student-services/student-success/writing-
support)

e Academic integrity education services provided through
workshops, classroom visits and online materials
(ucalgary.ca/student-services/student-
success/learning/academic-integrity)

e Early alert outreach advising (Thrive) offered to
undergraduate students experiencing academic challenges



https://www.ucalgary.ca/student-services/student-success/learning/first-year-students
https://www.ucalgary.ca/student-services/student-success/learning/first-year-students
https://www.ucalgary.ca/student-services/student-success/learning-support/academic-development
https://www.ucalgary.ca/student-services/student-success/learning-support/academic-development
https://ucalgary.ca/student-services/student-success/writing-support
https://ucalgary.ca/student-services/student-success/writing-support
https://ucalgary.ca/student-services/student-success/learning/academic-integrity
https://ucalgary.ca/student-services/student-success/learning/academic-integrity
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Centre for Career and Personal Development?®
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2022-2023 2023-2024 Change

e Orientation, Campus Expo, and UCalgaryStrong Carnival

e Peer Helper Program

e Peer Helper Professional Development Program

e UCalgary Strong Festival

e Unwind
Volunteer & Involvement Fair

huKS \ D22Ra =5 {SIFI0SEY

Interview rooms available for employers and students (MSC
188)

e Life Design Hub (MSC 171)

e Space for meetings, workshops, and additional service
provision (MSC 458, 459)

Internatonal Student Services $452,770 $450,011 -0.61%
D22Ré I'yR {SI@0Sa {izY Y 1&gy
Goods and services include non-academic advising and organized



https://ucalgary.ca/career-personal-development/programs/student-life/orientation-transition
https://www.ucalgary.ca/career-personal-development/programs/student-life/campus-fair
https://ucalgary.ca/career-personal-development/programs/student-life#:%7E:text=Learn%20more-,UCalgaryStrong%20Festival,-UCalgaryStrong%20Festival%20your
https://www.ucalgary.ca/career-personal-development/programs/gain-career-experience/micro-placements-peer-helpers#:%7E:text=Peer%20Helpers,-Peer%20Helpers%20are
https://www.ucalgary.ca/career-personal-development/programs/gain-career-experience/micro-placements-peer-helpers#:%7E:text=can%20provide%20guidance.-,Peer%20Helper%20Professional%20Development%20program,-Closing%20the%20gap



https://www.ucalgary.ca/student-services/welcome-centre
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/language-sharing-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/language-sharing-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/mentorship-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/mentorship-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/student-opportunities-iss
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/student-opportunities-iss
https://ucalgary.ca/international/study-abroad
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https://www.ucalgary.ca/international/study-abroad/incoming-exchange/arrival
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/mitacsincoming
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/GSP-Instructor-Guide
https://www.ucalgary.ca/international/study-abroad/acceptedstudents
https://www.ucalgary.ca/international/study-abroad/acceptedstudents
https://www.ucalgary.ca/international/study-abroad/student-funding
https://www.ucalgary.ca/international/study-abroad/global-community-challenge-yyc
https://www.ucalgary.ca/international/study-abroad/worlds-challenge-challenge
https://www.ucalgary.ca/international/study-abroad/events-contests
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‘ 2022-2023 ‘ 2023-2024 ‘ Change ‘

Writing Symbols Lodqu
Summary of Service HSI-a
e General student advising for Indigenous students
e Drop in advising
e Cultural programming for Indigenous students
e Community building
e Annual Indigenous graduation celebration
e Volunteer opportunities



https://www.ucalgary.ca/writing-symbols
https://www.ucalgary.ca/student-services/writing-symbols/community/otapimisskaan
https://www.ucalgary.ca/student-services/writing-symbols/community/indigenous-relations
https://www.ucalgary.ca/student-services/writing-symbols/prospective-students/isap
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‘ 2022-2023 ‘ 2023-2024 ‘ Change ‘

< Travel medicine services supported through both physicians
and nurses - Healthcare

e Immunization services supported through nurses -
Healthcare

< Individual mental healthcare service supported through
psychiatrists, physicians, nurses, counsellors, student
support advisors and a graduate practicum internship
program — Mental Health Support

e Short-term counselling services for personal, academic and
career development and student support advisors — Mental

Health Support
e Wellness and cultural support embedded within Writing

Symbols Lodge

« Chiropractic services — on campus services at reduced rates
for students

e Massage therapy services — on campus services at reduced
rates for students

e Health promotion and outreach


hod3353://www.ucal
https://www.ucalgary.ca/student-services/faith-spirituality
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https://www.ucalgary.ca/student-services/faith-spirituality/programs-services
https://www.ucalgary.ca/student-services/faith-spirituality/events
https://www.ucalgary.ca/student-services/faith-spirituality/resources/book-multi-faith-space
https://www.ucalgary.ca/student-services/faith-spirituality/about-us/student-services/faith-spirituality/about-us/faith-representatives
https://www.ucalgary.ca/student-services/faith-spirituality/resources/inclusive-campus
https://www.ucalgary.ca/student-services/faith-spirituality/resources/inclusive-campus
https://www.ucalgary.ca/student-services/faith-spirituality/programs-and-services/peer-support
https://www.ucalgary.ca/student-services/faith-spirituality/get-involved/volunteer
https://www.ucalgary.ca/student-services/faith-spirituality/resources/book-multi-faith-space
https://grad.ucalgary.ca/
https://grad.ucalgary.ca/fgs-services/supports-graduate-students
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https://grad.ucalgary.ca/services/student-services/student-support



https://grad.ucalgary.ca/my-gradskills
https://grad.ucalgary.ca/my-gradskills
https://events.ucalgary.ca/mygradskills/
https://grad.ucalgary.ca/my-gradskills/experiential-learning/internships
https://grad.ucalgary.ca/my-gradskills/three-minute-thesis
https://grad.ucalgary.ca/my-gradskills/images-research
https://grad.ucalgary.ca/my-gradskills/images-research
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Graduate Awards and Reporting provides support to incoming and

current students in seeking scholarship and funding and processes
all payments related to graduate scholarship funding.

Goods and Services S&zYY HIgY

Annually disburse graduate student funding
Administration of federal and provincial scholarship
competitions, Indigenous competitions, university wide

competitions, program specific recommended scholarships,

including donor funded scholarships

Ensure graduate students and programs have accurate,
timely competition information communicated through
newsletters and award website

Assist applicants in navigating the scholarship application
process including determining eligibility, meeting
application requirements and application submission
Provide certified copies of transcripts to graduate students
which meet funder requirements as required by individual
competitions

Provide access to support resources such as workshops on
how to write a strong scholarship application and one-on-

‘ 2022-2023 ‘ 2023-2024

‘ Change ‘


https://grad.ucalgary.ca/awards
http://www.ucalgary.ca/gradcollege
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https://www.ucalgary.ca/risk/campus-security/your-safety/safewalk
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Appendix A

Goods and {SI@I0SaY

Goods or services
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Appendix A (con’t)

Direct/Indirect ExpensesY
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	Mandatory non-instructional fees are governed by the Alberta Post Secondary Learning Act0F , the Alberta Tuition and Fees Regulation1F  and the Alberta Tuition Framework2F  as well as the terms of reference documents of the Board of Governors (BoG), F...
	Summary of Service Areas:

