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Purpose: 

This report outlines the goods and services that students receive for the mandatory non-ƛƴǎǘǊǳŎǝƻƴŀƭ 
ŦŜŜǎ όabLCǎύ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ Ǉŀȅ ǘƻ ŎƻƳǇƭŜǘŜ ŀƴ ŀǇǇǊƻǾŜŘ ǇǊƻƎǊŀƳ ƻǊ ŎƭŀǎǎǊƻƻƳ ƛƴǎǘǊǳŎǝƻƴ 
and that enhance the student experience. 

¢ƘŜ ¢ǳƛǝƻƴ ŀƴŘ CŜŜǎ wŜƎǳƭŀǝƻƴ ό¢Cwύ2 requires that ƛƴǎǝǘǳǝƻƴǎ ǇǊƻǾƛŘŜ ŀƭƭ ƴŜŎŜǎǎŀǊȅ ƛƴŦƻǊƳŀǝƻƴ ǘƻ 
compare the revenue from mandatory non-ƛƴǎǘǊǳŎǝƻƴŀƭ ŦŜŜǎ ǘƻ ǘƘŜ Ŏƻǎǘǎ ƻŦ ǘƘŜ ǎǇŜŎƛŬŎ ƎƻƻŘǎ ŀƴŘ 
services. 

!ƭƭ abLC ǊŜǇƻǊǘǎ ŦƻǊ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ /ŀƭƎŀǊȅ ǳǎŜ ǘƘŜ ǎŀƳŜ ŦƻǊƳŀǘ ŀƴŘ ŬƴŀƴŎƛŀƭ ƳŜǘƘƻŘƻƭƻƎȅ ƛƴŎƭǳŘƛƴƎ 
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 2022-2023 2023-2024 Change 

Student Services Fee 
A mandatory non-ƛƴǎǘǊǳŎǝƻƴŀƭ ŦŜŜ όabLCύ ŀǎǎŜǎǎŜŘ ǘƻ ǎǘǳŘŜƴǘǎ ǳǎŜŘ 
to support the delivery of services 

$18,676,846  $20,571,473 10.14% 

hǘƘŜǊ wŜǾŜƴǳŜ4 
wevenue earned from fees used to support student services (for 
example wellness services, career fairs, gown rental) 

$ 3,431,3475 $ 3,598,923 4.88% 

Total Revenue $22,108,193 $24,170,396 9.33% 
Direct Expenses      
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 2022-2023 2023-2024 Change 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƛǎ ŀ ƭƛǎǘ ƻŦ ǎǇŜŎƛŬŎ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘΣ ǿƘƛŎƘ 
may vary annually depending on student demand and needs.  
 
 
DƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǎǳƳƳŀǊȅΥ 
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 2022-2023 2023-2024 Change 

advising, application review, assessment, selection, 
notification, and disbursement services 

o Student merit-based award creation, advising, 
application review, assessment, selection, notification, 
and disbursement  

o Needs-based award creation, advising, application 

https://www.ucalgary.ca/registrar/exams


https://www.ucalgary.ca/registrar/student-centre/academic-requirements
https://www.ucalgary.ca/registrar/student-centre/academic-requirements
https://www.ucalgary.ca/registrar/student-centre/change-your-faculty-program-or-declare-major
https://www.ucalgary.ca/registrar/student-centre/change-your-faculty-program-or-declare-major
https://www.ucalgary.ca/registrar/student-centre/updating-personal-information
https://www.ucalgary.ca/registrar/student-centre/updating-personal-information
https://calendar.ucalgary.ca/
https://www.ucalgary.ca/graduation


https://ucalgary.ca/student-services/student-conduct/report-misconduct
https://ucalgary.ca/student-services/student-conduct/training/book-conflict-coaching-appointment
https://ucalgary.ca/student-services/student-conduct/training/book-conflict-coaching-appointment
https://ucalgary.ca/student-services/student-conduct/training/community-training-programs
https://ucalgary.ca/student-services/student-conduct/training/community-training-programs
https://ucalgary.ca/student-services/student-conduct/training/community-training-programs
https://ucalgary.ca/student-services/student-conduct/resources/cybersecurity
https://www.ucalgary.ca/ancillary/residence/current-residents/get-involved/residence-appeal-board
https://www.ucalgary.ca/student-services/ombuds


https://www.ucalgary.ca/sexual-violence-support/sexual-violence-support
https://www.ucalgary.ca/sexual-violence-support/sexual-violence-support
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 2022-2023 2023-2024 Change 

• Accompaniment and emotional support for 
victims/survivors navigating reporting or formalized 
processes related to SGBV response 

Programming 
• Specialized training and capacity building related to 

implementation of the Sexual and Gender-Based Violence 
Policy 

• wŜǎǇƻƴŘƛƴƎ ǘƻ 5ƛǎŎƭƻǎǳǊŜǎ ¢ǊŀƛƴƛƴƎ 
• CƛǊǎǘ wŜǎǇƻƴŘŜǊ ǘƻ {ŜȄǳŀƭ !ǎǎŀǳƭǘ ŀƴŘ !ōǳǎŜ ¢ǊŀƛƴƛƴƎ 
• Consent and Prevention education 
• Awareness campaigns and initiatives 
• wƛǎƪ !ǎǎŜǎǎƳŜƴǘ ŀƴŘ ǎŀŦŜǘȅ ǇƭŀƴƴƛƴƎ 
• Virtual resources 

 
Student Success Centre  $2,057,786 $2,263,837 10.01% 
DƻƻŘǎ ŀƴŘ {ŜǊǾƛŎŜǎ {ǳƳƳŀǊȅΥ 
¢ƘŜ {ǘǳŘŜƴǘ {ǳŎŎŜǎǎ /ŜƴǘǊŜ ƻũŜǊǎ ŀŎŎŜǎǎƛōƭŜ ŀƴŘ ƛƴŎƭǳǎƛǾŜ ŀŎŀŘŜƳƛŎ 
support services aimed at enhancing the learning and personal 
development of undergraduate and graduate students from inquiry 
ǘƻ ŘŜƎǊŜŜ ŎƻƳǇƭŜǝƻƴΦ  
{ǳƳƳŀǊȅ ƻŦ {ŜǊǾƛŎŜ !ǊŜŀǎΥ 

• Academic Support Services 
• Exploratory Advising Services 
• Writing Support Services 
• Peer Assisted Support 
• Scholars Academy 

DƻƻŘǎ ŀƴŘ {ŜǊǾƛŎŜǎ [ƛǎǝƴƎΥ 
• Reception and referral services provided in person, by email 

and via a virtual front desk 
• Academic transition workshops and registration support for 

new students (ucalgary.ca/student-services/student-
success/learning/first-year-students) 

• Individual academic skill development and holistic advising 
for undergraduate and graduate students 
(ucalgary.ca/student-services/student-success/learning-
support/academic-development)  

• Individual academic writing tutoring services 
(ucalgary.ca/student-services/student-success/writing-
support) 

• Academic integrity education services provided through 
workshops, classroom visits and online materials 
(ucalgary.ca/student-services/student-
success/learning/academic-integrity) 

• Early alert outreach advising (Thrive) offered to 
undergraduate students experiencing academic challenges 

   

https://www.ucalgary.ca/student-services/student-success/learning/first-year-students
https://www.ucalgary.ca/student-services/student-success/learning/first-year-students
https://www.ucalgary.ca/student-services/student-success/learning-support/academic-development
https://www.ucalgary.ca/student-services/student-success/learning-support/academic-development
https://ucalgary.ca/student-services/student-success/writing-support
https://ucalgary.ca/student-services/student-success/writing-support
https://ucalgary.ca/student-services/student-success/learning/academic-integrity
https://ucalgary.ca/student-services/student-success/learning/academic-integrity
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 2022-2023 2023-2024 Change 

Centre for Career and Personal Development8 
DƻƻŘǎ ŀƴŘ {ŜǊǾƛŎŜǎ {ǳƳƳŀǊȅΥ  
DƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŎŀǊŜŜǊ ŜŘǳŎŀǝƻƴ ŀƴŘ 
advising support for undergraduate and graduate students, and 
ŜƳǇƭƻȅŜǊ ŜƴƎŀƎŜƳŜƴǘ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƻ ǎǳǇǇƻǊǘ ŎŀǊŜŜǊ ǎǳŎŎŜǎǎ ŦƻǊ 
ǎǘǳŘŜƴǘǎΦ {ŜǊǾƛŎŜǎ ŀƭǎƻ ƛƴŎƭǳŘƛƴƎ ƻǊƛŜƴǘŀǝƻƴΣ ŬǊǎǘ ȅŜŀǊ ŜȄǇŜǊƛŜƴŎŜ, 
co-

https://www/empl76Link8programsS/URI/UR01ot>><</S/URI/URunitUR01ot>>7
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 2022-2023 2023-2024 Change 

• Orientation, Campus Expo, and UCalgaryStrong Carnival 
• Peer Helper Program 
• Peer Helper Professional Development Program 
• UCalgary Strong Festival 
• Unwind 
• Volunteer & Involvement Fair 

hǘƘŜǊ DƻƻŘǎ ϧ {ŜǊǾƛŎŜǎΥ  
• Interview rooms available for employers and students (MSC 

188) 
• Life Design Hub (MSC 171) 
• Space for meetings, workshops, and additional service 

provision (MSC 458, 459) 
International Student Services  $452,770 $450,011 -0.61% 
DƻƻŘǎ ŀƴŘ {ŜǊǾƛŎŜǎ {ǳƳƳŀǊȅΥ  
Goods and services include non-academic advising and organized 

https://ucalgary.ca/career-personal-development/programs/student-life/orientation-transition
https://www.ucalgary.ca/career-personal-development/programs/student-life/campus-fair
https://ucalgary.ca/career-personal-development/programs/student-life#:%7E:text=Learn%20more-,UCalgaryStrong%20Festival,-UCalgaryStrong%20Festival%20your
https://www.ucalgary.ca/career-personal-development/programs/gain-career-experience/micro-placements-peer-helpers#:%7E:text=Peer%20Helpers,-Peer%20Helpers%20are
https://www.ucalgary.ca/career-personal-development/programs/gain-career-experience/micro-placements-peer-helpers#:%7E:text=can%20provide%20guidance.-,Peer%20Helper%20Professional%20Development%20program,-Closing%20the%20gap


https://www.ucalgary.ca/student-services/welcome-centre
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/language-sharing-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/language-sharing-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/mentorship-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/mentorship-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/student-opportunities-iss
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/student-opportunities-iss
https://ucalgary.ca/international/study-abroad
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https://www.ucalgary.ca/international/study-abroad/incoming-exchange/arrival
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/mitacsincoming
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/program-finder
https://www.ucalgary.ca/international/study-abroad/GSP-Instructor-Guide
https://www.ucalgary.ca/international/study-abroad/acceptedstudents
https://www.ucalgary.ca/international/study-abroad/acceptedstudents
https://www.ucalgary.ca/international/study-abroad/student-funding
https://www.ucalgary.ca/international/study-abroad/global-community-challenge-yyc
https://www.ucalgary.ca/international/study-abroad/worlds-challenge-challenge
https://www.ucalgary.ca/international/study-abroad/events-contests
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 2022-2023 2023-2024 Change 

Writing Symbols Lodge 
Summary of Service !ǊŜŀǎΥ 
• General student advising for Indigenous students 
• Drop in advising 
• Cultural programming for Indigenous students 
• Community building 
• Annual Indigenous graduation celebration 
• Volunteer opportunities 
• 

https://www.ucalgary.ca/writing-symbols
https://www.ucalgary.ca/student-services/writing-symbols/community/otapimisskaan
https://www.ucalgary.ca/student-services/writing-symbols/community/indigenous-relations
https://www.ucalgary.ca/student-services/writing-symbols/prospective-students/isap
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 2022-2023 2023-2024 Change 

• Travel medicine services supported through both physicians 
and nurses - Healthcare 

• Immunization services supported through nurses - 
Healthcare 

• Individual mental healthcare service supported through 
psychiatrists, physicians, nurses, counsellors, student 
support advisors and a graduate practicum internship 
program – Mental Health Support 

• Short-term counselling services for personal, academic and 
career development and student support advisors – Mental 
Health Support 

• Wellness and cultural support embedded within Writing 
Symbols Lodge 

• Chiropractic services – on campus services at reduced rates 
for students 

• Massage therapy services – on campus services at reduced 
rates for students 

• Health promotion and outreach 

hod3353://www.ucal
https://www.ucalgary.ca/student-services/faith-spirituality
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https://www.ucalgary.ca/student-services/faith-spirituality/programs-services
https://www.ucalgary.ca/student-services/faith-spirituality/events
https://www.ucalgary.ca/student-services/faith-spirituality/resources/book-multi-faith-space
https://www.ucalgary.ca/student-services/faith-spirituality/about-us/student-services/faith-spirituality/about-us/faith-representatives
https://www.ucalgary.ca/student-services/faith-spirituality/resources/inclusive-campus
https://www.ucalgary.ca/student-services/faith-spirituality/resources/inclusive-campus
https://www.ucalgary.ca/student-services/faith-spirituality/programs-and-services/peer-support
https://www.ucalgary.ca/student-services/faith-spirituality/get-involved/volunteer
https://www.ucalgary.ca/student-services/faith-spirituality/resources/book-multi-faith-space
https://grad.ucalgary.ca/
https://grad.ucalgary.ca/fgs-services/supports-graduate-students
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https://grad.ucalgary.ca/my-gradskills
https://grad.ucalgary.ca/my-gradskills
https://events.ucalgary.ca/mygradskills/
https://grad.ucalgary.ca/my-gradskills/experiential-learning/internships
https://grad.ucalgary.ca/my-gradskills/three-minute-thesis
https://grad.ucalgary.ca/my-gradskills/images-research
https://grad.ucalgary.ca/my-gradskills/images-research
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 2022-2023 2023-2024 Change 

Graduate Awards and Reporting provides support to incoming and 
current students in seeking scholarship and funding and processes 
all payments related to graduate scholarship funding.   
 
Goods and Services SǳƳƳŀǊȅΥ  

• Annually disburse graduate student funding   
• Administration of federal and provincial scholarship 

competitions, Indigenous competitions, university wide 
competitions, program specific recommended scholarships, 
including donor funded scholarships  

• Ensure graduate students and programs have accurate, 
timely competition information communicated through 
newsletters and award website  

• Assist applicants in navigating the scholarship application 
process including determining eligibility, meeting 
application requirements and application submission  

• Provide certified copies of transcripts to graduate students 
which meet funder requirements as required by individual 
competitions  

• Provide access to support resources such as workshops on 
how to write a strong scholarship application and one-on-

https://grad.ucalgary.ca/awards
http://www.ucalgary.ca/gradcollege
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https://www.ucalgary.ca/risk/campus-security/your-safety/safewalk
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Appendix A 

 

Goods and {ŜǊǾƛŎŜǎΥ 

 
{ƻǳǊŎŜΥ /t! /ŀƴŀŘŀ {ǘŀƴŘŀǊŘǎ ŀƴŘ DǳƛŘŀƴŎŜ /ƻƭƭŜŎǝƻƴ ό/t!/I.ύ- tǳōƭƛŎ {ŜŎǘƻǊ !ŎŎƻǳƴǝƴƎ ҔҔ tǳōƭƛŎ {ŜŎǘƻǊ !ŎŎƻǳƴǝƴƎ 
{ǘŀƴŘŀǊŘǎ ҔҔ {ǇŜŎƛŬŎ LǘŜƳǎ — Financial Statement Items [PS 3030 — t{ ормлϐ ҔҔ t{ оплл wŜǾŜƴǳŜ 
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Appendix A (con’t) 

Direct/Indirect ExpensesΥ 

 
{ƻǳǊŎŜΥ ƘǧǇǎΥκκǿǿǿΦǳŎŀƭƎŀǊȅΦŎŀκƭŜƎŀƭ-services/university-policies-procedures/research-overhead-policy 
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