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 2021-2022 2022-2023 ���Z���v�P�� 

Student Services Fee 
A mandatory non-�]�v�•�š�Œ�µ���Ÿ�}�v���o���(�������~�D�E�/�&�•�����•�•���•�•�������š�}���•�š�µ�����v�š�• used to 
support the delivery of services 

$17,099,823 $18,676,846  9.22% 

�K�š�Z���Œ���Z���À���v�µ��4 
�Zevenue earned from fees used to support student services (for 
example wellness services, career fairs, gown rental) 

- $1,426,743 100.00% 

�d�}�š���o���Z���À���v�µ�� $17,099,823 $20,103,589 17.57% 
���]�Œ�����š�����Æ�‰���v�•���•    
�K�8�������}�(���š�Z�����Z���P�]�•�š�Œ���Œ $3,931,700  

 
$3,654,367  
 

-7.05% 
 

�d�Z���� �K�8������ �}�(�� �š�Z���� �Z���P�]�•�š�Œ���Œ�� �‰�Œ�}�À�]�����•�� �P�}�}���•�� ���v���� �•���Œ�À�]�����•�� �Œ���o���š������ �š�}�� �š�Z����
student records, academic calendar, course and program schedules, 
�•�š�µ�����v�š�� �•�Ç�•�š���u�•�U�� ���Æ���u�]�v���Ÿ�}�v�•�� ���v���� �P�Œ�������•�U�� ���Á���Œ���•�U�� �.�v���v���]���o�� ���]���U�� ���v����
���}�v�À�}�����Ÿ�}�v�X�� 
 
���v�Œ�}�o�u���v�š���^���Œ�À�]�����• 
The Enrolment Services unit provides a central point of contact for 
students who need �����À�]�•�]�v�P�� ���v���� �•�µ�‰�‰�}�Œ�š�� �}�v�� �u���©���Œ�•�� �Œ���o���Ÿ�v�P�� �š�}��
�Œ���P�]�•�š�Œ���Ÿ�}�v�U�� ���Á���Œ���•�U�� �.�v���v���]���o�� ���]���U�� �š�µ�]�Ÿ�}�v�� ���v���� �(������ ���•�•���•�•�u���v�š�•�U�� �.�v���o��



Mandatory Non-�/�v�•�š�Œ�µ���Ÿ�}�v���o���&�����•���~�D�E�/�&) �Z���‰�}�Œ�š 
�^�š�µ�����v�š��and 

https://www.ucalgary.ca/registrar/registration
https://www.ucalgary.ca/registrar/finances/tuition-and-fees
https://www.ucalgary.ca/registrar/finances/tuition-and-fees
https://www.ucalgary.ca/registrar/finances
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https://www.ucalgary.ca/registrar/exams
https://www.ucalgary.ca/registrar/student-centre/academic-requirements
https://www.ucalgary.ca/registrar/student-centre/academic-requirements
https://www.ucalgary.ca/registrar/student-centre/change-your-faculty-program-or-declare-major
https://www.ucalgary.ca/registrar/student-centre/change-your-faculty-program-or-declare-major
https://www.ucalgary.ca/registrar/student-centre/updating-personal-information
https://www.ucalgary.ca/registrar/student-centre/updating-personal-information
https://www.ucalgary.ca/pubs/calendar/
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�^�š�µ�����v�š���K�u���µ���•���K�8������ 
Goods and Services �^�µ�u�u���Œ�Ç�W 
The Student Ombuds Office offers impartial, independent, and 

https://www.ucalgary.ca/student-services/ombuds
https://www.ucalgary.ca/current-students/life-design-hub
https://www.ucalgary.ca/student-services/orientation/orientation/new-student-orientation-events


Mandatory Non-�/�v�•�š�Œ�µ���Ÿ�}�v���o���&�����•���~�D�E�/�&) �Z���‰�}�Œ�š 
�^�š�µ�����v�š��and ���v�Œ�}�o�u���v�š���^���Œ�À�]�����• 

Fiscal Year Ending March 31, 2023 
 

Page 7 of 22 
 



Mandatory Non-�/�v�•�š�Œ�µ���Ÿ�}�v���o���&�����•���~�D�E�/�&) �Z���‰�}�Œ�š 
�^�š�µ�����v�š��and ���v�Œ�}�o�u���v�š���^���Œ�À�]�����• 

Fiscal Year Ending March 31, 2023 
 

Page 8 of 22 
 

 2021-2022 2022-2023 ���Z���v�P�� 

(�Z�š�š�‰�•�W�l�l�µ�����o�P���Œ�Ç�X�����l�•�š�µ�����v�š-services/student-
success/advising/help) 

�x Peer-led, course-based study support (PASS) provided by 
student staff for designated courses 
(�Z�š�š�‰�•�W�l�l�µ�����o�P���Œ�Ç�X�����l�•�š�µ�����v�š-services/student-
success/learning-support/pass) 

�x Individual exploratory advising for undergraduate, open 
studies and prospective students 
(�Z�š�š�‰�•�W�l�l�µ�����o�P���Œ�Ç�X�����l�•�š�µ�����v�š-services/student-
success/advising/exploratory-advising)  

�x Academic support and events for neurodivergent students, 
International students, Dinos athletes and first-in-family 
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�����Œ�����Œ���^���Œ�À�]�����•  $881,809 $975,128 10.58% 
Goods and Services Summary�W 
Goods and s���Œ�À�]�����•���]�v���o�µ���������}�u�‰�Œ���Z���v�•�]�À���������Œ�����Œ�������µ�����Ÿ�}�v�����v����
advising support for undergraduate and graduate students, and 
���u�‰�o�}�Ç���Œ�����v�P���P���u���v�š���}�‰�‰�}�Œ�š�µ�v�]�Ÿ���•���š�}���•�µ�‰�‰�}�Œ�š�������Œ�����Œ���•�µ�������•�•���(�}�Œ��
students. Career advising is also available to alumni for one-year post 
�P�Œ�����µ���Ÿon, and alumni retain ongoing access to the campus-wide job 
board.  �'�}�}���•�����v�����^���Œ�À�]�����•���>�]�•�Ÿ�v�P�W 

�x �Z�������‰�š�]�}�v���^���Œ�À�]�����•���]�v���o�µ���]�v�P���]�v���‰���Œ�•�}�v�U�����u���]�o�U�����v�����š���o���‰�Z�}�v����
service during hours of operation 

�x Individual Career Advising 
�x Career Assessments (for an additional fee) 
�x Career Development Workshops 
�x Micro-Placement Program 
�x Campus Wide Job Board 
�x Career Fairs - including Industry Fair, Winter Career Fair, 

Education Fair, and Graduate School Fair 
�x Volunteer & Involvement Fair 
�x Launch Your Career Seminar Series 
�x Employer Information Sessions 
�x Industry Events – including panel presentations and mini-fairs 

focusing on specific sectors 
�x Strengths Assessments & Advising 
�x Life Design Workshops & Advising 

Other Goods and �^���Œ�À�]�����•�W�� 
�x Life Design Hub (MSC 171) 
�x �/�v�š���Œ�À�]���Á���Z�}�}�u�•�����À���]�o�����o�����(�}�Œ���•�š�µ�����v�š�•�����v�������u�‰�o�}�Ç���Œ�•���~�D�^����

188) 

   

�/�v�š���Œ�v���Ÿ�}�v���o���^�š�µ�����v�š���^���Œ�À�]�����•  $348,938 $452,770 29.76% 
�'�}�}���•�����v�����^���Œ�À�]�����•���^�µ�u�u���Œ�Ç�W�� 
Goods and services include non-academic advising and organized 
�‰�Œ�}�P�Œ���u�•�����v���������Ÿ�À�]�Ÿ���•���š�}�����•�•�]�•�š���]�v�š���Œ�v���Ÿ�}�v���o���•�š�µ�����v�š�•���Á�]�š�Z���š�Z���]�Œ��
�µ�v�]�‹�µ�����v�������•�U���]�u�u�]�P�Œ���Ÿ�}�v���•�µ�‰�‰�}�Œ�š�U���š�Z���]�Œ�������i�µ�•�š�u���v�š���š�}���š�Z�����h�v�]�À���Œ�•�]�š�Ç��
of Calgary and to Canada, and to connect them with Canadian 
students. 
�^�µ�u�u���Œ�Ç���}�(���^���Œ�À�]���������Œ�����•�W�� 

�x Immigration and Visa Support 
�x Pre-Arrival Services 
�x International student Orientation  
�x Cultural and Social Integration Services 
�x Transition/Settlement Services 

Goods and �^���Œ�À�]�����•���>�]�•�Ÿ�v�P�W 
�����À�]�•�]�v�P�W 

�x �Z�������‰�š�]�}�v���^���Œ�À�]�����•���]�v���o�µ���]�v�P���]�v���‰���Œ�•�}�v�U�����u���]�o�����v�����š���o���‰�Z�}�v����
service during hours of operation 

   



Mandatory Non-�/�v�•�š�Œ�µ���Ÿ�}�v���o���&�����•���~�D�E�/�&) �Z���‰�}�Œ�š 
�^�š�µ�����v�š��and ���v�Œ�}�o�u���v�š���^���Œ�À�]�����• 

Fiscal Year Ending March 31, 2023 
 

Page 10 of 22 
 

 2021-2022 2022-2023 

https://ucalgary.ca/student-services/iss/immigration
https://ucalgary.ca/student-services/iss/life-ucalgary/first-year-international-student-programming/pre-arrival-program
https://ucalgary.ca/student-services/iss/life-ucalgary/first-year-international-student-programming/pre-arrival-program
https://ucalgary.ca/student-services/iss/settling-calgary
https://ucalgary.ca/student-services/iss/life-ucalgary/first-year-international-student-programming/orientation
https://ucalgary.ca/student-services/iss/life-ucalgary/first-year-international-student-programming/orientation
https://ucalgary.ca/student-services/iss/events
https://www.ucalgary.ca/student-services/welcome-centre
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/language-sharing-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/language-sharing-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/mentorship-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/mentorship-program
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/student-opportunities-iss
https://ucalgary.ca/student-services/iss/life-ucalgary/getting-involved/student-opportunities-iss
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provi�����•�������À���Œ�]���š�Ç���}�(���•�š�µ���Ç�������Œ�}�������(�µ�v���]�v�P���]�v���•�µ�‰�‰�}�Œ�š���}�(���]�v�š���Œ�v���Ÿ�}�v���o��
learning experiences. 
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�x Global Learning Ambassador student volunteer and peer 
helper program 

�t�Œ�]�Ÿ�v�P���^�Ç�u���}�o�•���>�}���P��  $265,571 $209,133 -21.25% 
Goods and Services �^�µ�u�u���Œ�Ç�W 
Writing Symbols Lodge (WSL) provides a culturally appropriate 
environment that encourages and supports the success of Indigenous 
students in their pursuit of knowledge and higher education. WSL 
offers social and programming space for students and provides 
Indigenous students access to an on-site computer lab. One-on-one 
advising is provided related to pre-admissions, general academics, 
financial, personal (non-academic) or self-declaration to current and 
prospective Indigenous Students. Writing Symbols Lodge 
Summary of Service ���Œ�����•�W 
�x General student advising for Indigenous students 
�x Drop in advising 
�x Cultural programming for Indigenous students 
�x Community building 
�x Annual Indigenous 
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https://www.ucalgary.ca/student-services/writing-symbols/prospective-students/isap
https://www.ucalgary.ca/student-services/womens-centre
https://www.ucalgary.ca/student-services/womens-centre
https://www.ucalgary.ca/student-services/womens-centre/events
https://www.ucalgary.ca/student-services/womens-centre/programs/peer-support
https://www.ucalgary.ca/student-services/womens-centre/awards
https://www.ucalgary.ca/student-services/womens-centre/resources/library
https://www.ucalgary.ca/student-services/womens-centre/resources/womens-resource-database
https://www.ucalgary.ca/student-services/womens-centre/volunteer
https://www.ucalgary.ca/student-services/womens-centre/about-us/our-space
https://www.ucalgary.ca/wellness-services


Mandatory Non-�/�v�•�š�Œ�µ���Ÿ�}�v���o���&�����•���~�D�E�/�&) �Z���‰�}�Œ�š 
�^�š�µ�����v�š��and ���v�Œ�}�o�u���v�š���^���Œ�À�]�����• 

Fiscal Year Ending March 31, 2023 
 

Page 14 of 22 
 

 2021-2022 2022-2023 ���Z���v�P�� 

Goods and Services �>�]�•�Ÿ�v�P�W 
�x �Z�������‰�š�]�}�v���^���Œ�À�]�����•���]�v���o�µ���]�v�P���]�v���‰���Œ�•�}�v�U�����u���]�o�����v�����š���o���‰�Z�}�v����

service during hours of operation 
�x Individual primary/family healthcare service supported 

through physicians and nurses, in collaboration with Primary 
Care Network - Healthcare 

�x Travel medicine services supported through both physicians 
and nurses - Healthcare 

�x Immunization services supported through nurses - Healthcare 
�x Individual mental healthcare service supported through 

psychiatrists, physicians, nurses, counsellors, student support 
advisors and graduate practicum internship program – Mental 
Health Support 

�x Short-term counselling services for personal, academic and 
career development counsellors and student support advisors 
– Mental Health Support 

�x Wellness and cultural support embedded within Writing 
Symbols Lodge 

�x Chiropractic services – on campus services at reduced rates 
for students 

�x Massage therapy services – on campus services at reduced 
rates for students 

�x Health promotion and outreach including training, workshops, 

https://www.ucalgary.ca/wellness-services/medical-services
https://www.ucalgary.ca/wellness-services/medical-services
https://www.ucalgary.ca/wellness-services/medical-services
https://www.ucalgary.ca/wellness-services/services/mental-health-services
https://www.ucalgary.ca/wellness-services/services/mental-health-services
https://www.ucalgary.ca/wellness-services/services/mental-health-services
https://www.ucalgary.ca/student-services/writing-symbols/current-students/wellness-and-cultural-support
https://www.ucalgary.ca/wellness-services/services/medical-services/chiropractic
https://www.ucalgary.ca/wellness-services/services/medical-services/massage
https://www.ucalgary.ca/wellness-services/staying-healthy/health-promotion-and-outreach-team
https://www.ucalgary.ca/wellness-services/contact/after-hours
https://www.ucalgary.ca/wellness-services/staying-healthy/health-promotion-and-outreach-team/wellness-and-health-awareness-team-what
https://www.ucalgary.ca/wellness-services/staying-healthy/health-promotion-and-outreach-team/wellness-classroom-visits
https://www.ucalgary.ca/wellness-services/services/mental-health-services/peer-support
https://www.ucalgary.ca/wellness-services/student-medical-response
https://www.ucalgary.ca/student-services/faith-spirituality
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Goods a�v�����^���Œ�À�]�����•���>�]�•�Ÿ�v�P�W 
�x Programming and services including activities and workshops 
�x Administration of multi-faith spaces on campus 
�x Spirituality and support services provided by up to 20 

chaplains/faith representatives 
�x �Z���•�}�µ�Œ�����•���š�}�����µ�]�o���������u�}�Œ�����‰�o�µ�Œ���o�]�•�š�]���������u�‰�µ�•���]�v���o�µ���]�v�P��

religious and spiritual observances 
�x Peer Support 
�x Peer Helper Program 

Other Goods and �^���Œ�À�]�����•�W��  
�x �^�‰�������•���~�D�^�����ð�ô�ó�•�W�����}�u�u�}�v���•�‰�������U���Œ�������]�v�P���v�}�}�l�U���u�����š�]�v�P��

room, communal kitchen  
�x Multi-Faith Spaces�W���s�]�š�Œ�µ�À�]���v���^�‰���������~�������í�î�•�U���D�������Á���v���,���o�o��

Multi-�&���]�š�Z���Z�}�}�u�•���~�D�,���ï�í�ó�l�ï�í�ó���•�U���&�}�}�š�Z�]�o�o�•���D�µ�o�š�]-�&���]�š�Z���Z�}�}�u��
(HSC 1001) 

 
�^���Æ�µ���o�����v�����'���v�����Œ�������•�������s�]�}�o���v�������^�µ�‰�‰�}�Œ�š 
Goods and Services Summary�W  
The Sexual and Gender Based Violence �^�µ�‰�‰�}�Œ�š�� �K�8���� (SGBVSO) 
�‰�Œ�}�À�]�����•���‰�Œ�}�P�Œ���u�u�]�v�P�����v�����•�µ�‰�‰�}�Œ�š���(�}���µ�•�������}�v���‰�Œ���À���v�Ÿ�}�v�����v�����Œ���•�‰�}�v�•����
to Sexual and Gender Based Violence (SGBV). The SGBVSO collaborates 
with campus stakeholders to foster an equitable, inclusive environment 
shaped by a culture of respect and consent. Goods and services include 
���}�v�.�����v�Ÿ���o�� �•�µ�‰�‰�}�Œ�š�� ���v���� �����Œ���� �(�}�Œ�� ���v�Ç��university community member 
�]�u�‰�����š���������Ç���^�'���s�U�����v���������µ�����Ÿ�}�v�����v�����š�Œ���]�v�]�v�P���š�Z���š����uilds capacity within 
the University of Calgary community to respond to disclosures of sexual 
or gender-based violence and provides a coordinated approach to SGBV 
across campus. Sexual and Gender-Based Violence Support 
 
�^�µ�u�u���Œ�Ç���}�(���^���Œ�À�]���������Œ�����•�W  
Support Services 

�x Individualized support services in understanding all available 
options for reporting SGBV and support with decision making 

�x Trauma-informed support services and referrals for individuals 
reporting, or engaged in formal investigation or complaint 
processes related to SGBV 

�x �Z���‰�}�Œ�š�]�v�P�U���]�v�š���l���U�����v����

https://www.ucalgary.ca/student-services/faith-spirituality/programs-services
https://www.ucalgary.ca/student-services/faith-spirituality/events
https://www.ucalgary.ca/student-services/faith-spirituality/resources/book-multi-faith-space
https://www.ucalgary.ca/student-services/faith-spirituality/about-us/student-services/faith-spirituality/about-us/faith-representatives
https://www.ucalgary.ca/student-services/faith-spirituality/resources/inclusive-campus
https://www.ucalgary.ca/student-services/faith-spirituality/resources/inclusive-campus
https://www.ucalgary.ca/student-services/faith-spirituality/programs-and-services/peer-support
https://www.ucalgary.ca/student-services/faith-spirituality/get-involved/volunteer
https://www.ucalgary.ca/student-services/faith-spirituality/resources/book-multi-faith-space
https://www.ucalgary.ca/sexual-violence-support/sexual-violence-support


https://grad.ucalgary.ca/
https://grad.ucalgary.ca/fgs-services/supports-graduate-students


https://grad.ucalgary.ca/services/student-services/student-support
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https://grad.ucalgary.ca/my-gradskills
https://grad.ucalgary.ca/my-gradskills
https://events.ucalgary.ca/mygradskills/
https://grad.ucalgary.ca/my-gradskills/experiential-learning/internships
https://grad.ucalgary.ca/my-gradskills/three-minute-thesis
https://grad.ucalgary.ca/my-gradskills/images-research
https://grad.ucalgary.ca/awards
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�x Provide access to support resources such as workshops on 
how to write a strong scholarship application and one-on-one 
mentoring opportunities presented by the Graduate Leaders 
Circle  

�x Provide additional support to Indigenous graduate students 
seeking scholarship funding through targeted emails and 

http://www.ucalgary.ca/gradcollege
https://www.ucalgary.ca/risk/campus-security/your-safety/safewalk
https://www.ucalgary.ca/risk/environment-health-safety/programs-standards-cops/working-alone
https://www.ucalgary.ca/risk/risk-management-insurance/insurance/workers-compensation-insurance
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�x International travel registration 
�x�x

https://www.ucalgary.ca/risk/risk-management-insurance/travel/register-travel
https://www.ucalgary.ca/risk/risk-management-insurance/insurance-coverage
https://www.ucalgary.ca/risk/emergency-management
https://www.ucalgary.ca/risk/environment-health-safety/environment-health-safety
https://www.ucalgary.ca/risk/environment-health-safety/environment-health-safety
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Direct/Indirect Expenses�W 

 

�^�}�µ�Œ�����W���Z�©�‰�•�W�l�l�Á�Á�Á�X�µ�����o�P���Œ�Ç�X�����l�o���P���o-services/university-policies-procedures/research-overhead-policy 

 

https://www.ucalgary.ca/legal-services/university-policies-procedures/research-overhead-policy
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