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Once a student has been approved for funding by their provincial lender, the data for their financial aid (loan &
grant) is sent to the University for confirmation. The Registration will be confirmed if the application matches
the student’s information on file. However, if there is a mismatch, an Error will appear in the Student Centre.

Follow the steps below to check if your funding has been confirmed or if there is an error. Students can view
the error and correct the issue or cancel and resubmit their corrected provincial lender application.

1. Log into myucalgary.ca portal.
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2. After logging into the portal, click on the My Financials tab.

3. Go to the Government Student Aid section.

Once our financial aid team has completed the confirmation of registration process, students will
see the status showing as “Confirmed”.
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